2nd round CFSR Statewide Assessment review of methodology, instruments, and sources most often used in item-by-item evaluation, 2008

MASSACHUSETTS

Period under review: April 1, 2006 – July 23, 2007
Contact: William Deveney

	METHODOLOGY
	CFSR OUTCOME/ITEM NUMBER

	Focus Groups

	18, 32, 38, 41

	Surveys

	18, 26, 32, 34, 38, 44

	Data Analysis/Review
	1-3, 5-9, 11-13, 15, 17-20, 24, 25, 28, 33, 35, 43

	REVIEW OF:
	18, 26, 32, 34, 38, 44

	Practices/Policies/Procedures
	1-4, 6, 7, 10, 12-17, 19, 21-30, 32, 35, 38, 39, 41-43, 45

	Services/Programs/Projects/Planning
	2, 3, 5-10, 17, 18, 21-23, 25, 28, 30-38, 40, 41, 44, 45

	Assessments/Tools
	4, 8, 17, 18, 23, 24, 27, 29, 321, 41, 43


	Some of the data/sources referred to:
	

	▪ Study of repeat maltreatment
	▪ Review of permanency exits

	▪ AFCARS data – DataMart
	▪ FamilyNet (SACWIS) data

	▪ Foster Care Review Unit data
	▪ Regional office reports

	▪ 2001 CFSR
	▪ First quarter data

	▪ Child Welfare League of America
	▪ Review of State’s IVE Federal Foster Care Program

	▪ Information from the Children’s Bureau data 
	▪ National Center on Addiction and Substance Abuse

	▪ Case reviews
	▪ Juvenile Rights Advocacy Project study

	▪ Promoting Safe & Stable Families Program Report
	


	Some of the programs/projects/planning referred to:
	

	▪ “A Way Back”
	▪ Teen Prostitution Prevention Program

	▪ Shaken Baby Prevention Program
	▪ “Night Rider” Program

	▪ Community Connections and Patch Programs
	▪ Child Witness to Violence Programs

	▪ Connecting Families
	▪ Triage Project

	▪ Nurturing Program for Birth and Foster Families
	▪ Adolescent Outreach Program

	▪ Adult Self-Sufficiency/Permanency Hearing Project
	▪ Truancy Project/Truancy Diversion Program

	▪ Service Planning
	▪ Statewide Mediation Program

	▪ CQI Leadership Program
	▪ Core Training Program

	▪ Partnering with Families Intensive Series
	▪ Provider Leadership Program

	▪ Massachusetts Approach to Partnership in Parenting
	▪ Family Networks

	▪ STARR Program Model
	


	Some of the assessments/tools referred to:
	

	▪ Risk Assessment (new protocol)
	▪ Family Assisted Rapid Reunification Model (FARR)

	▪ CANS Assessment instrument
	▪ Futures Planning Tool

	▪ Massachusetts Court Improvement Reassessment
	▪ DataMart

	▪ FamilyNet
	▪ CQI Data Book


� Focus groups included the following groups: staff, supervisors, parents who had/were receiving services, foster/adoptive parents, community leaders, teens, adolescents who have been in care, and professional representatives.


� Survey participants included: specialists in mental health, substance abuse, residential planning, adolescent services and outreach, family support, family-based services, collaborative assessment, education, criminal records, medical services, adoption, Case and Special Investigations, foster care, DSS attorneys, information technology, and the Ombudsman’s Office, Fair Hearing Unit, and Training Unit.. Training reaction surveys are also conducted.





