Department of Health and Social Services

Office of Children’s Services

Community Judicial Survey

The Office of Children’s Services is interested in learning about your experience with our agency. The information you provide will be used to improve our work with families and community providers. Please take a few moments to respond to the survey and return it in the envelope provided. Thank you for your participation.

	Section I: This section asks about your role in the judicial system and the judicial district in which you serve. 




1. Please tell us the position in which you serve.


 FORMCHECKBOX 
 Judge

 FORMCHECKBOX 
 Assistant Attorney General


 FORMCHECKBOX 
 Master

 FORMCHECKBOX 
 Public Defender


 FORMCHECKBOX 
 Magistrate

 FORMCHECKBOX 
 Guardian ad Litem

2.
Please tell us the judicial district in which you work.


 FORMCHECKBOX 
 First District

 FORMCHECKBOX 
 Second District


 FORMCHECKBOX 
 Third District

 FORMCHECKBOX 
 Fourth District

	Section II: This section asks about the process of case planning and service delivery by the Office of Children’s Services. 




3. Child in Need of Aid petitions fully describe the active efforts by the agency to prevent the removal of children.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

4. Relative searches are conducted in a timely manner and are comprehensive.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

5. There are efforts made to place siblings in the same home.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

6. When siblings are not placed in the same home, regular visitation between the children is arranged.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

7. When children are placed out of home, there are regular and frequent visitations between parents and children.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

8. The case assessment process is carried out through identification of the individual needs of children and parents as well as the overall family needs.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

9.
Effective case planning is conducted through the development of comprehensive case plans which address the needs of parents and children and which target services to meet those needs. 

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

10. Parents and age appropriate children are involved in the development of their case plans.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

11.
The educational needs of children are assessed and services to meet the needs are reflected in the case plan. 

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

12. The mental health needs of children are assessed and services to meet the needs are reflected in the case plan.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

13. There is an adequate array of services available in my community to meet children and parent’s needs.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

14. If there are services which are not available in your community please check the areas below in which services are needed.

 FORMCHECKBOX 
 Mental health assessment for children
 FORMCHECKBOX 
 Individual mental health counseling (parent)

 FORMCHECKBOX 
 Mental health assessment for parent
 FORMCHECKBOX 
 Individual mental health counseling (child)

 FORMCHECKBOX 
 Outpatient substance abuse treatment
 FORMCHECKBOX 
 Domestic violence assessment

 FORMCHECKBOX 
 Residential substance abuse treatment
 FORMCHECKBOX 
 Other_______________________________

15. The lack of services in my community prevents children from being returned home in a timely manner.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree 



Disagree

16. Services to families are monitored and changes in the case plan are made as the family makes progress or does not make progress.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 
 Disagree
 FORMCHECKBOX 
 Strongly

Agree




Disagree

17.
Concurrent case goals are established and implemented in a timely manner.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

18. When families do not make progress the termination of parental rights petition is filed in a timely manner.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 
 Disagree
 FORMCHECKBOX 
 Strongly


Agree






Disagree

19. Termination of parental rights hearings occur in a manner which facilitates timely adoptions.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 
 Disagree
 FORMCHECKBOX 
 Strongly


Agree






Disagree

20. Adoptions are completed in a timely manner.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree







Disagree

21.
Case activities reflect understanding and sensitivity to the cultural needs of children and parents.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree 



Disagree

22. OCS workers visit the children in person at least on a monthly basis.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree






Disagree

23. OCS workers visit the parents in person at least on a monthly basis.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree






Disagree

24.
Decisions by the Office of Children’s Services are objective and fair to the families with whom they work.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

	Section III:  This area inquires into the professional standards of practice and knowledge base of workers.




25.
Workers are knowledgeable regarding the case histories and the activities of the families with whom they work.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

26.
Workers demonstrate adequate knowledge of the requirements of the Indian Child Welfare Act.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

27.
Workers are receptive to receiving feedback and alternate opinions pertaining to cases and services provided to families.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

28.
Written work such as petitions, reports, and letters is comprehensive and reflects the activities of the case.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

29.
Workers written presentations are submitted in a timely manner.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

30.
Your telephone, e-mail, and written inquiries are responded to in a timely manner.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

31. Workers demonstrate adequate knowledge of the judicial system and processes to work effectively within the system.

 FORMCHECKBOX 
 Strongly
 FORMCHECKBOX 
 Agree
 FORMCHECKBOX 
 Undecided

 FORMCHECKBOX 

Disagree
 FORMCHECKBOX 
 Strongly


Agree



Disagree

	Section IV:  Thank you again for your time and participation in this survey. We have provided space below so that you might comment on other areas that would be helpful for us to know to better provide services.




____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

PAGE  
2

