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	Exit this survey >>

	2007 CFSR County Administrators
	


	
	 100% 


Thank you for taking the time to complete this survey!

The Department of Public Welfare’s Office of Children, Youth and Families (OCYF) and major stakeholders are preparing for the second round of the Federal Child and Family Services Review (CFSR), which will continue to focus on outcomes for children, youth, and families in Pennsylvania’s child welfare system and improvements made as a result of the 2001 CFSR. 

As someone who has a vested interest in Pennsylvania’s Child Welfare System, we want to know how you think we are doing. This survey is completely voluntary and confidential. 

The information you provide will be incorporated into the Statewide Self Assessment regarding Pennsylvania’s Child Welfare System. The Statewide Self Assessment is the first part of the CFSR. The second part is an on-site review that will occur in July of 2008.

Pennsylvania is using the required review process to further advance existing initiatives designed to improve outcomes for its children, youth and families. The strengths and needs of the statewide program and system will be assessed and results used to drive program improvements.

Ultimately, the goal of the reviews is to help States improve child welfare services and achieve the following outcomes for families and children who receive services: 

Safety
• Children are, first and foremost, protected from abuse and neglect.
• Children are safely maintained in their homes whenever possible and appropriate.

Permanency
• Children have permanency and stability in their living situations.
• The continuity of family relationships and connections is preserved for families.

Family and Child Well-Being
• Families have enhanced capacity to provide for their children’s needs.
• Children receive appropriate services to meet their educational needs.
• Children receive adequate services to meet their physical and mental health need.

Your viewpoint will help Pennsylvania in achieving the outcomes and meeting the needs of children and families. 
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	1. County:
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	2. How effective is the State’s information system (AFCARS Process) in readily identifying the legal status, demographic characteristics, location and goals for the placement of every child who is (or within the proceeding 12 months, has been) in foster care:
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Very effective: Always provides information that is both current and accurate
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Usually effective: Usually, but not always, provides information that is both current and accurate
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Sometimes effective: Sometimes provides information that is both current and accurate
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Rarely effective: Most often does not provide information that is both current and accurate
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Not effective: Never provides information that is both current and accurate

Comments on Question 2:
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	3. How effective are the standards and the practice in ensuring that children in foster care are provided quality services that protect their health and safety?

[image: image18.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image19.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image20.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image21.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image22.wmf]


[image: image23.png]



Very effective: Standards are in place statewide and are implemented consistently
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Usually effective: Standards are in place statewide and most often are implemented consistently
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Sometimes effective: Standards generally are in place statewide and are implemented sometimes
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Rarely effective: Standards may or may not be in place statewide, and implementation occurs rarely
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Not effective: Standards are not in place statewide, and implementation never occurs
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	4. How effective are we in operating an identifiable quality assurance system that evaluates the quality of services, identifies strengths and needs of the service delivery system, provides relevant reports and evaluates implemented program improvement measures?
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Very Effective: Quality assurance system is in place statewide that consistently provides all functions noted above
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Usually Effective: Quality assurance system is in place statewide that usually provides all functions noted above, or that provides most of the functions noted above
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Sometimes Effective: Quality assurance system is in place statewide, for the most part, and sometimes provides all or most of the functions noted above
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Rarely Effective: Quality assurance system may or may not be in place statewide, and rarely provides all functions noted above
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Not Effective: Quality assurance system is not in place statewide, and never provides the functions noted above

Comments on Questions 3 and 4:
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	5. How effective is the initial and ongoing training for all staff who provide child welfare services?
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Very effective: Training system is in place statewide that consistently provides adequate initial training to all new staff, and ongoing training to all staff
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Usually effective: Training system is in place statewide that usually provides adequate initial training to all new staff, and ongoing training to all staff
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Sometimes effective: Training system is in place statewide that sometimes provides adequate initial training to new staff, and ongoing training to all staff
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Rarely effective: Training system may or may not be in place statewide, and/or rarely provides adequate initial training to new staff, and ongoing training to all staff
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Not effective: Training system is not in place statewide, and never provides adequate initial training to new staff, or ongoing training to all staff
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	6. How many annual hours of training do you provide to your resource (foster, adoptive and kinship) families?
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6 hours
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7-15 hours
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16-24 hours
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25+ hours

Comments on Questions 5 and 6:
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	7. Are identified services available to families and children?
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Yes – if “Yes” move on to the next question
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No – if “No” describe what services are needed in the space below

Services needed:
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	8. How effectively do we individualize or tailor services to meet unique needs of children and families? (Consider service availability or access on any major population groups, ethnic or racial groups, youth, language groups, or children in rural or urban areas.)
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Very effective: Most needed services consistently are tailored to meet the individualized and unique needs of children and families for both in-home and foster care cases
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Usually effective: Most needed services usually, but not always, are tailored to meet the individualized and unique needs of children and families for both in-home and foster care cases
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Sometimes effective: Needed services sometimes are tailored to meet the individualized and unique needs of children and families for both in-home and foster care cases
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Rarely effective: Needed services rarely are tailored to meet the individualized and unique needs of children and families for both in-home and foster care cases
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Not effective: Needed services never are tailored to meet the individualized and unique needs of children and families for both in-home and foster care cases

Comments on Questions 7 and 8:
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	9. How effectively engaged are major stakeholders (tribal representatives, consumers, birth parents, grandparents, service providers, foster families and foster care providers, the juvenile court and other public and private child- and family-serving agencies) in improving county children and youth agency outcomes?
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Very effective: The State consistently engages all of the major stakeholders noted above in improving county children and youth agency outcomes
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Usually effective: The State usually engages all or most of the major stakeholders noted above in improving county children and youth agency outcomes
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Sometimes effective: The State sometimes engages all or most of the major stakeholders noted above in improving county children and youth agency outcomes
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Rarely effective: The State rarely engages all or most of the major stakeholders noted above in improving county children and youth agency outcomes
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Not effective: The State never engages all or most of the major stakeholders noted above in improving county children and youth agency outcomes
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	10. How effectively do we coordinate child welfare services or benefits with those of other agencies serving the same population? (Consider Integrated Children Services Initiative, System of Care, Family Group Decision Making, and services of other child and family serving systems.)
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Very effective: The State consistently coordinates its services and benefits with the services and benefits of other agencies serving the same population
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Usually effective: The State usually, but not always, coordinates its services and benefits with the services and benefits of other agencies serving the same population
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Sometimes effective: The State sometimes coordinates its services and benefits with the services and benefits of other agencies serving the same population
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Rarely effective: The State rarely coordinates its services and benefits with the services and benefits of other agencies serving the same population
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Not effective: The State never coordinates its services and benefits with the services and benefits of other agencies serving the same population

Comments on Questions 9 and 10:
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	11. How effectively have licensing or approval standards for foster family homes and child care institutions that assure the safety and health of children in foster care been implemented?

[image: image103.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image104.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image105.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image106.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image107.wmf]


[image: image108.png]



Very effective: Standards are in place statewide and implemented consistently
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Usually effective: Standards are in place statewide and most often implemented consistently
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Sometimes effective: Standards generally are in place statewide and sometimes implemented

[image: image111.png]



Rarely effective: Standards may or may not be in place statewide and implementation occurs inconsistently
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Not effective: Standards are not in place statewide and implementation never occurs

Comments on Question 11:
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	12. Use this space for any additional information that you wish to provide:
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