Round 2 Child and Family Services Review Focus Group Guidelines 

Target Audience: Court Related (judges, attorneys, etc.)

B.  Case Review System

1.  Does the agency provide you with sufficient documentation such as permanency plans, safety assessments, risk assessments, etc. during the court proceedings? 

2.  Are children, youth, and families adequately prepared, able to attend, and encouraged to actively participate (including speaking for themselves) during and leading up to court hearings?  

3.  What additional resources would you need to enhance the services provided to children and their families? 

4.  Is your agency following the hierarchy required in the Juvenile Act? (Have all other options been exhausted prior to the assignment of “Another Permanent Planned Living Arrangement”?)

D. Staff and Provider Training
1. How would you assess the competence of the child welfare staff you work with?

· What training do you think should be made available to staff?
E. Service Array and Resource Development

1.   Are services recommended by the court and needed for children, youth, and families easily accessible, available, and culturally appropriate?  

2.   Have any practices or initiatives been added over the past 5 years that you have found to be useful to the families that have come before the court?

· ABA, LSI, Kinship, Permanent Legal Custodianship

3.   Are the services accessible to families and children throughout the State?

· If not, what are the reasons for variations in service accessibility and availability?

4.   Can these services be individualized to meet the unique needs of the children, youth, and families served?

· Any effects of service availability or access on any major population groups, ethnic or racial groups, youth, language groups, or children in rural or urban areas?

· Any progress on accommodating non-English speaking clients?

F. Agency Responsiveness to Community
1. Describe the methods of coordinating services for children and families in your community?

· How would you assess the quality and effectiveness of the State’s and counties procedures for the coordination of services?

· How would you improve coordination of services in your community?

· What are the methods used in your community to promote service coordination? 

· Describe community based planning and coordinating bodies and the efficacy of their efforts?

2. Describe efforts in your community to promote accessibility of services?
· Discuss methods used to increase awareness of community-based programs among other agencies, informal support networks, and families?

· Discuss any methods of community grant writing or collaborative partnerships that are seeking to expand needed services in your community?

PROMISING PRACTICES

Discuss any promising practices in your community to either promote the coordination of services or to increase the availability of successful programs.

2.  How well does the court function related to permanency, reunification, adoption, and termination of parental rights?  

6.  How have DPW/OCYF bulletins, regulations, and state/federal laws impacted the court process?  

7.  Is the court’s scheduling of cases timely and designed to ensure quality representation of all children, youth, and families?  

9.  Is there any additional training that would provide children and youth caseworkers, court officials (judges, GALs, parents’ attorneys) and service providers the ability to provide quality representation and services to all children, youth, and families?  

