CFSR/CFSP Coordinators Network Information Request: Ombudsman (1/2/2007)

	"How many states have an Ombudsman and does it impact your CPS system?"

	Respondent
	State
	Response

	Katherine Guffey
	Arizona
	We do have an Ombudsman's office.  For more information you can go to:

http://www.azleg.state.az.us/ombudsman/default.htm 

We often have family members and others who request assistance from this office.  I will forward the request to our staff person who works most directly with that office to see if he can answer the question about impact.

	Joanne Gibbens
	Alaska
	Alaska does have an Ombudsman - not a separate one for CPS/Child Welfare as some states have. Our Ombudsman's office deals with all complaints regarding all state agencies. When we have had an ombudsman's investigation in child welfare, the impact depends on the case. In any case, there is impact for our staff in terms of staff time needed to respond to requests for information, e.g. case files, interviews, etc. Other impacts have to do with the results of the Ombudsman's investigation, which, at times have impacted/resulted in changes to policy and procedure, as well as practice.

	Betty Ziri
	Alabama
	Alabama does not have an Ombudsman.

	Keith Zirkle
	Delaware
	While there is not an ombudsman's office for children's services, the Children's Department and the Governor's office does have dedicated staff to receive and respond to consumer complaints.

	Stephanie Maldonado
	Pennsylvania
	Pennsylvania does not have an Ombudsman.

	Lee Temmen
	Missouri
	The Missouri Office of the Child Welfare Ombudsman was established in 2002. The first Ombudsman was appointed by the governor in 2003 to help ensure that children in Missouri are protected from abuse and that parent's rights are not violated.  The office was developed to accept and investigate complaints from Missouri citizens regarding the actions or inactions of the Department of Social Services/Children's Division (DSS/CD) staff in providing services to protect children and enhance families.  The Ombudsman's office provides families with an avenue through which they can obtain an independent and impartial review of the decisions and/or actions made by the DSS/CD.  I believe there was a positive impact during the tenure of the first Ombudsman.  Problems in specific field areas and policy and practice concerns were discovered.  When families/citizens could not get their issues resolved through CD's supervisory channels, they are referred to the Ombudsman's office for a more independent and impartial review. When the concerns were significant, the Ombudsman and the division director worked together to resolve the issues.  The current Ombudsman was appointed in early 2006.  He came with no experience in public child welfare.

	Larry Wojciak
	Minnesota
	We do have a state ombudsperson program. An Ombudsperson is assigned to each of the following cultural groups - African American, Native American, Hispanic and Asian. So if a referral is made to the Ombudsperson's office, the case is assigned for response based on the heritage of the client. There are only four ombudspersons on staff, one for each of the above identified groups. Generally referrals are made by the public and involve county service provision questions and concerns. Minnesota is a state supervised, county administered system.

Program strengths include: 

-          Ombudspersons are able to provide culturally specific feedback per the cases they review

-          The program has helped promote community based, cultural specific services 

-          And when placement is deemed necessary, ombudspersons have strongly advocated for placement with families. This has contributed to an increase in family placements in Minnesota.

The state Ombudsperson Program issues an annual report describing its activities etc.

	Janet Holmstrom
	Michigan
	We do have an Ombudsman office, which has had a positive effect on our CPS program.

Here is a link to that office:  http://www.michigan.gov/oco 

	Louann Sandel
	South Carolina
	SC used to have an omsbudman related to child welfare.  I emailed her about what her responsibilities had been.  She was in that role for about 10 years but apparently when our agency became a cabinet agency, the role was cut out.  She then came to our agency and has been with Individual and Provider Rights since that time.  Here is what she said:  Took all of the complaints on behalf of the Governor regarding children from agencies, advocates or parents. I also had the ability to screen the complaints out, too. I was also the Director of the Children's Case Resolution System, we resolved issues (placement and cost shares) between agencies and school districts. We also were involved with all cases where children were placed out state. Hope this helps!

	Wilhelmina Davis
	Virginia
	We do not have an Ombudsman Office in Virginia. The Commission on Youth has been and continues to research the need for one and what it would encompass.
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