CFSR/CFSP Coordinators Network Information Request: Use of surveys in the QA process (01/10/2008)

	Minnesota asks: "I am interested in hearing from states that are using written or electronic surveys, instead of interviews, in their QA process to solicit input from stakeholder groups. If folks would be willing to share their documents and provide any information on effectiveness, efficiency and quality of feedback, using surveys it would be greatly appreciated."

	Respondent
	State
	Response

	Robert Hamrick
	Minnesota
	[Robert provided 4 documents which can be found on the CFSR/CFSP Coordinators Extranet.] We have had some success with these. It allows parents, placements providers, foster children and their court appointed guardians an opportunity to provide information to us as to their level of involvement in their case planning and their satisfaction with the services provided. Overall, most of the respondents have indicated a positive degree of satisfaction.

	Stephanie Maldonado
	Pennsylvania
	[Stephanie provided us with survey instruments.] We just did some survey monkey surveys for our Statewide Self Assessment for the CFSR (not on our QA process) but had a good response from them.

	Daniel Capouch
	Texas
	I have attached an extract of the recent survey we did for the Texas CFSR Statewide Assessment. We had previously sent you the survey questions.  We will be including the survey results in our statewide assessment which will be completed this month.

	Ruth Huebner
	Kentucky
	[Ruth attached a document describing their survey in relation to Kentucky’s CQI process.] We have an extensive survey process that supports QA and gathers input from customers.
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