CFSR/CFSP Coordinators Network Information Request: Agency Policy Manual – 2/6/2007

	"We (Washington State child welfare agency) are about to develop a new policy manual for our agency.  Specifically I am looking for an easy to understand framework that works well for social workers and their supervisors. I am wondering if you know of states that have done anything similar with their manuals."

	Respondent
	State
	Response

	Katherine Guffey
	Arizona
	We recently revised our policy manual with the assistance of Lorrie Lutz.  Below is a link.

http://www.azdes.gov/dcyf/cmdps/cps/Policy/ServiceManual.htm 

	Sarah Webster and

Henry Darrington
	Texas
	Texas organizes their policy manual according to Management Policy, Law and Rules and makes it clear how they each connect in how they go about their work.  Also there are links in the online handbook where you can click on the related statutes, rules, etc.

The handbook can be accessed on line by going to: http://www.dfps.state.tx/Handbooks/CPS_Handbook/CPS_Handbook.htm>

www.dfps.state.tx/Handbooks/CPS_Handbook/CPS_Handbook.htm (There are underscores between CPS and Handbook and yes, the address does have CPS Handbook twice.)

	Laurel Moore
	Colorado
	Colorado's policy manual can be found at:

http://www.cdhs.state.co.us/fieldadmin/Documents/cwmanual.swf

	Keith Zirkle
	Delaware
	 Delaware's policy and user manuals are online at:

http://www.state.de.us/kids/information/policy.shtml#DFS_Policies 

The manuals are built on a decision making model and flows from intake through permanency.

	Linda Wininger
	Utah
	Our child welfare policy is called "Practice Guidelines".  They are, however, required activities.  We have worked hard in the past few years to make it more caseworker-friendly and to follow as a case flows.  You can find it at this website.

http://www.hspolicy.utah.gov/dcfs/
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