CFSR/CFSP Coordinators Network Information Request: Documentation Tools (06/13/2008)

	Susan Denney from Georgia has asked: "Have any of the states developed a documentation tool/guide, that staff can use to guide them in documenting case contacts with parents and/or children which will facilitate capturing safety, permanency, well-being, and case planning progress?"

	Respondent
	State
	Response

	Candice Britt
	North Carolina
	Candice provided us with several “documentation tools and instructions were developed through a lengthy workgroup process involving state and county staff”.  (These documents can be found on the extranet in the “documents to share” folder.)

	Gay Frizzell
	Florida
	The most pertinent guidance in Florida is in our administrative code.  See subsections (1) -(9) of the section below.  I'm sending you the link to our administrative code section and have attached the entire subsection below.

https://www.flrules.org/gateway/readFile.asp?sid=0&type=1&tid=2146433&file=65C-30.007.doc

	Michelle Sobonya
	Montana
	I have a new staff person that just started (Rebecca Mangold, who will be coordinating our case review process) - and she comes from the State of Washington.  She brought a service plan with her to share with Montana that she believes does help to document safety, permanency and well-being on an ongoing basis, with supervisory signatures.  Would recommend that Susan contact Washington's CFSR/CFSP coordinator to get the specifics.

	Sheila Duranleau
	Vermont
	VT is almost finished with revisions to our automated case note documentation system. In the new version, when a worker chooses the required monthly face to face contact, the narrative box will populate some headings that will have to be addressed. They are: safety and risk assessment; progress towards case plan goal; well being and individual time (this can be with child, bio parent or foster parent).

In addition to ensuring that case notes have proper documentation we hope that eventually workers will begin to approach all interactions with this framework.

	Katherine Guffey
	Arizona
	We have an exhibit to our policy manual I'll send to you. I've also attached a short checklist we developed off that exhibit.  Our districts have developed others.  I'll ask for those and forward to you. (Katherine sent several document to us from several districts.  These documents can be found on the extranet in the “documents to share” folder.)

	Virginia Monteiro
	District of Columbia
	In the District of Columbia all case contacts are documented in the District's SACWIS (FACES).  Progress on achieving case planning goals is reviewed in supervision, in administrative reviews and in court hearings.  In addition, the District has implemented Structured Decision Making (SDM) tools to assess safety and assist with decision making at various points throughout the life of the case.  Over time, the findings documented on these tools can help in assessing case planning progress, activity toward permanency and well-being. 
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