CFSR/CFSP Coordinators Network Information Request: CFSR-related Surveys (9/21/2007)

	“We are interested in collecting surveys that states are using for the CFSR.  We have collected some stakeholder focus group instruments in the recent past, but this time we're interested, specifically, in surveys.”

	Respondent
	State
	Response

	Lee Lounsbury
	New York
	We in New York are just starting to develop the tools, primarily focus group and interview protocols that we will use for our Statewide Assessment.    

	Stephanie Maldonado
	Pennsylvania
	We currently have our surveys posted on Survey Monkey.  (Look in the “Documents to Share” folder on the CFSR/CFSP Coordinators Network extranet for copies of the surveys.)  Below is the e-mail that was sent out to our Quality Improvement Committee notifying these members of the survey.  

Hello Everyone!

As promised, here are the links to the CFSR surveys asking for your opinion regarding child welfare services, practices and initiatives. Your answers are being compiled and will be incorporated into the Statewide Self Assessment as part of the Federal Child and Family

Services Review.  Some of you may have already completed these surveys and therefore should not complete them again.  

The first five surveys listed are specific to certain groups and focus on systemic issues.  If you do not fit into any of the groups, simply do not complete that survey (information is being collected via focus groups for groups that do not have a specific survey to complete).   The highlighted CFSR Practices, Initiatives and Policies survey below asks for ratings regarding practices and initiatives that have been implemented as a result of Pennsylvania's Practice Improvement Plan.

Everyone should complete this survey. 

Please take a few moments to complete the surveys. The surveys should take approximately 5 minutes to complete.  Please complete the surveys by September 14, 2007.

For more information on Pennsylvanians efforts regarding the Child and Family Services Review, please use the following link: http://www.pacwcbt.pitt.edu/CFSR.htm

	Sharon Tintle
	Florida
	Here is the template for Florida's electronic survey that we use in our statewide assessment for our upcoming CFSR onsite review. (See the “Documents to Share” folder in the CFSR/CFSP Coordinators Network extranet for a copy of this survey.) You will see that each question has a response box.  We had almost 2300 responders, and many, many responses.  This was a monkey survey, and the individual responses were not rolled up automatically.  However, these responses provided some really good information which lent itself to several main categories, but added another whole process to do a manual review of the responses.

	Sheila Duranleau
	Vermont
	(Sheila submitted several survey instruments.  Please find them in the “Documents to Share” folder on the CFSR/CFSP Coordinators Network extranet.)

	Debbie Shiell
	Arkansas
	For some broad groups i.e. CASA conference held last week, I asked:

How effective is the state at keeping children safe?


- Issues



- Solutions



- What is working well?

How effective is the state at finding permanency for children?



- Issues



- Solutions



- What is working well?

How effective is the state at providing services to meet the wellbeing of children and families being served.



- Issues



- Solutions



- What is working well?
(Debbie submitted several instruments.  Find them in the “Documents to Share” folder on the CFSR/CFSP Coordinators Network extranet.)
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