National Child Welfare Resource Center for Organizational Improvement (NRCOI)

Responses to a Request for Information on Videos of Interviewing and ACTION’S Safety Assessment
May 12, 2009 Request:

Thomas McRoberts, Family & Youth Services Training Academy, writes: I am looking for videos of CPS workers interviewing children at the investigation stage but also to assess functioning.  Also, videos of workers interviewing regarding permanency issues would be helpful. Also, I would be interested in talking to other trainers who are developing curriculum to train ACTION's safety assessment process, especially trainings on ACTION's "protective capacities." Thanks for your help! 

Responses: 

1. FROM: Frances Hill, frhill@dhr.state.ga.us This e-mail address is being protected from spambots. You need JavaScript enabled to view it 
I am the state curriculum writer in Georgia for new worker training of Child Protective Services.  We struggle with the same problem trying to come up with interviewing tapes as well.  Most end up as examples of what not to do.  Sorry I don't have any to share.  The one we use now is a mother being interviewed with a doll as a baby.  It originated from Texas but is pretty good.  The investigator is good.  The Ongoing (Family Preservation) worker is not...but makes for good training points..this case is the basis for all our work in CPS and foster care training now.

I am not familiar with the Action Safety Assessment.  Who developed and where did it originate?  Many years ago (20+) we used a curriculum in the field called Action for Child Protection.  I think it came from Alabama but not certain....Wondering if that is related.

We have a safety assessment tool we use incorporated in our SACWIS system now.  We've had for years so I don't know where it originated....We also use an extensive Risk assessment tool that originated in Texas a few years ago.

 

2. From: MB Lippold, MaryBeth.Lippold@dcs.IN.gov This e-mail address is being protected from spambots. You need JavaScript enabled to view it [image: image1.png]



We worked with Calamari productions for several years and they did a lot of videotaping in courtrooms.  They have been featured on national television.  They are now offering some of this video for no charge.  You might want to check it out, it shows removals, court hearings, and a host of other interviews.  This is in response to your recent email asking about videos.  They have hundreds of hours of tape and are also willing to develop customized packages.  We already use some of this material in our new worker training.  We do not have other videotapes of interviews that you are requesting although we have just developed a 3 DVD set of videos covering the Child and Family Team Meeting process including the preparation, the actual team meeting, and a follow-up meeting.  Those DVD's are very Indiana specific so am unsure if they would at all be helpful for anyone else. 

http://www.calamariproductions.com/ 
 

3. From:  Oscar Morgan, MorganO@dhw.idaho.gov This e-mail address is being protected from spambots. You need JavaScript enabled to view it 
If anyone has an interest, I know of a great video for interviewing but it is in the area of working with persons who have a disability).  We use it in our disability module (a one day session on Working with Persons who have a Disability).  It is titled "Victims with
Disabilities:  The Forensic Interview."  It is published by the US Department of Justice at 
http://www.ovc.gov/publications/infores/pdftxt/VictimsGuideBook.pdf 
 

4. From:  Vivian Hurt, vivian.hurt@wku.edu This e-mail address is being protected from spambots. You need JavaScript enabled to view it 
KY has used the ACTION videos for years in training...they are the best I've seen.

 

5. From: Mark Carson,  Mark.Carson@okdhs.org This e-mail address is being protected from spambots. You need JavaScript enabled to view it 
Because of what seems to be a shortage of the types of videos requested, we in Oklahoma are primarily using videos created "in house" that feature CPS interviews of children.  The one used most often in training is about an hour in length and is shown during the initial CORE Academy. We have also used a video created by ACTION, however this one focuses on interviews with parents regarding allegations of abuse or neglect.

With extensive technical assistance, we are in the process of re-defining our safety assessment tools and training curricula.  We hope to have this closer to finalization later this year.

 

