Administration for Children’s Services

Division of Quality Assurance

James Satterwhite Academy

We would appreciate your help in evaluating the training you have just completed, by completing the questionnaire on the following pages. It will take no more than 15 minutes.
For item numbers 76 through 132 on the following pages, please fill in the circle on the scan sheet that corresponds to your evaluation of the success of the training. 

Use the following rating scale (A) 0= not applicable; (B) 1=very poor; (C) 2=poor; (D) 3=satisfactory; (E) 4=very good; and (F) 5=excellent.
We would especially appreciate any comments you may want to write in the spaces provided on the last page. Please comment as candidly as possible. Your comments will be treated as confidential.
	A
	B
	C
	D
	E
	F

	0
	1
	2
	3
	4
	5

	Not applicable
	Very poor
	Poor
	Satisfactory
	Very good
	Excellent


MATERIALS COVERED

	76.
	Goals and purposes clear

	77.
	Informative

	78.
	Comprehensive


Relevance to job

	79.
	The training enhanced my skills to perform my current job

	80.
	The training prepared me to perform additional job functions


Training design

	81.
	Training activities

	82.
	Role plays

	83.
	Audio-visual materials

	84.
	Level of engagement

	85.
	Appropriate level of skill

	86.
	Appropriate pacing

	87.
	Length of training 1= too short; 5= just right 

	88.
	Length of training 1 = too long ; 5= Just right


Trainer delivery

	89.
	Ability to hold interest

	90.
	Facility in handling difficulties

	91.
	Audible and clear


Trainer expertise

	92.
	Knowledge of subject

	93.
	Clarity of explanations

	94.
	Ability to answer questions

	95.
	Ability to facilitate discussion


Handouts

	96.
	Useful/Relevant

	97.
	Informative


FCLS attorney training

	98.
	Useful/Relevant

	99.
	Informative

	100.
	THE IN-CLASS TRAINING OVERALL


Questions 101—132 ask you to rate your level of competence on 15 CPS abilities, using the same scale you used for the questions you have already answered. On each ability, FIRST rate your level of competence NOW, after the training. THEN rate how competent you were before the training.

CPS Abilities

Initiating a CPS investigation
	101.
	AFTER TRAINING

	102.
	BEFORE TRAINING


Responding to domestic violence
	103.
	AFTER TRAINING

	104.
	BEFORE TRAINING


Interviewing the subject of a CPS report
	105.
	AFTER TRAINING

	106.
	BEFORE TRAINING


Interviewing and assessing children

	107.
	AFTER TRAINING

	108.
	BEFORE TRAINING


Interviewing collateral contacts
	109.
	AFTER TRAINING

	110.
	BEFORE TRAINING


Identifying and Addressing Safety Factors
	111.
	AFTER TRAINING

	112.
	BEFORE TRAINING


Making safety decisions
	113.
	AFTER TRAINING

	114.
	BEFORE TRAINING


Developing and Implementing Safety Interventions
	115.
	AFTER TRAINING

	116.
	BEFORE TRAINING


Identifying and Addressing RAP and Risk Elements
	117.
	AFTER TRAINING

	118
	BEFORE TRAINING


Identifying Resources, formal/informal/societal
	119.
	AFTER TRAINING

	120.
	BEFORE TRAINING


Developing a Service Plan
	121.
	AFTER TRAINING

	122.
	BEFORE TRAINING


Documenting a CPS case

	123.
	AFTER TRAINING

	124.
	BEFORE TRAINING


Making a determination of abuse/maltreatment

	125.
	AFTER TRAINING

	126.
	BEFORE TRAINING


Managing removals and reducing the trauma of separation

	127.
	AFTER TRAINING

	128.
	BEFORE TRAINING


Utilizing the Family Court to promote child safety and risk reduction

	129.
	AFTER TRAINING

	130.
	BEFORE TRAINING


Finally, please rate your experience with the OJT portion of your training.

	131.
	Reinforced in-class learning

	132.
	Quality of OJT instruction


PLEASE WRITE ANY COMMENTS YOU MAY HAVE IN THE SPACES BELOW.
	IS THERE ANYTHING YOU WOULD HAVE LIKED COVERED IN GREATER DEPTH?
	

	
	

	
	

	
	

	
	


	HOW DID THIS TRAINING PREPARE YOU TO BE MORE EFFECTIVE?
	

	
	

	
	

	
	


	WHAT ACTIVITY OR ACTIVITIES STAND OUT AS PARTICULARLY EFFECTIVE AND WHY?
	

	
	

	
	

	
	

	
	

	
	


	COMMENTS ABOUT TRAINER DELIVERY OR EXPERTISE
	

	
	

	
	

	
	


	WHAT STOOD OUT AS MOST AND LEAST HELPFUL IN THE TRAINING?
	

	
	

	
	

	
	

	
	


	WHAT ABOUT THE OJT TRAINING STOOD OUT AS MOST AND LEAST HELPFUL?
	

	
	

	
	

	
	

	
	


Please comment as candidly as possible.  Your comments will be separated from the rest of this packet and put in an anonymous pool.

We greatly appreciate your assistance.
18 of 23
NYC Children’s Services/JSA A&E 4/15/09
A&E/RH

2/22/2011
1 of 4

