National Child Welfare Resource Center for Organizational Improvement (NRCOI)

Responses to a Request for an Existing Cultural Competency Curriculum
May, 2009

Request: 

May 25, 2009 Dan Comer, dan.comer@familyinnovations.orgThis e-mail address is being protected from spambots. You need JavaScript enabled to view it [image: image1.png]


, writes: North Carolina is looking for an existing, excellent cultural competency curriculum for child welfare workers.  Our hope is that there is one out there that is state of the art and focuses on knowledge, attitudes and skills.  Can anyone help?

 This e-mail address is being protected from spambots. You need JavaScript enabled to view it [image: image2.png]



Responses:

NOTE: FOR ACCESS TO ANY DOCUMENTS/ATTACHMENTS MENTIONED BELOW, CLICK HERE!
 

1. From: Ellen Cosgrove, ECosgrove@childwelfare.gov This e-mail address is being protected from spambots. You need JavaScript enabled to view it [image: image3.png]



You might start here: www.childwelfare.gov/systemwide/cultural   
2. From: Robin Leake, Robin.Leake@du.edu This e-mail address is being protected from spambots. You need JavaScript enabled to view it 
The University of Kansas has developed an excellent curriculum as part of a 3-year Federal demonstration grant called "Effective Child Welfare Practice with Latino Families"  Obviously, its specialized, though, and I'm not sure what Dan is looking for.  If he's interested he can contact Kathi Holt (kholt@ucom.netThis e-mail address is being protected from spambots. You need JavaScript enabled to view it [image: image4.png]


, 620-855-2244).

Kentucky has done some empirical testing of the Undoing Racism Training by the People's Institute with some promising results.  Dan could contact Anita Barbee for more info about that. 

 

3. From: Laura Ghara,  lghara@dss.state.la.us This e-mail address is being protected from spambots. You need JavaScript enabled to view it 
I am attaching course titles and descriptions of the two courses we provide our staff, in addition to separate modules within other courses. 
4. From: Charmaine Brittain, Charmaine.Brittain@du.edu This e-mail address is being protected from spambots. You need JavaScript enabled to view it [image: image5.png]



I'm attaching some stuff we've acquired in the course of collection for the NCWWI.  Please note, we are not the authors of it and if it is copyrighted, North Carolina should contact the original authors.  The document "training for racial equity" is a review of 10 training programs.  At least one of those curricula can be found on: www.everyday-democracy.org. 
The systems of care curriculum contains a piece on cultural competence.

 

5. From: John Vogel, John.Vogel@state.ma.us This e-mail address is being protected from spambots. You need JavaScript enabled to view it 
This curriculum may be of some use for the folks in North Carolina. The MCWI developed this approach to learning and practicing diversity awareness and cultural competence. Let me know if it is helpful.

 

6. From: Montrelle Baldwin, baldwinm@michigan.gov This e-mail address is being protected from spambots. You need JavaScript enabled to view it [image: image6.png]



Although MDHS is in the process of developing traditional cultural competency training, our staff currently train a form of cultural competency geared towards improving your self-awareness through the exploration of differences, similarities and how we as individuals make decisions.  The most current lesson plan is attached for your review and dissemination.  If you have any questions and/or need further information, please do not hesitate to contact me.

 

7. From: Tara DeJohn, tdejohn@tigers.lsu.edu This e-mail address is being protected from spambots. You need JavaScript enabled to view it 
My professional opinion is that is very subjectively debatable and based on my research, there is no such thing. However, there are some resources, principles, and institutes that have promising and highly valued reputations. The Child Welfare League of America has two publications - Cultural Competence Agency Self-Assessment Instrument (CWLA, 2002) & Nash, K. A. & Velazquez, J. (2003) Cultural Competence: A Guide for Human Service Agencies, Revised. The National Coalition Buildilng Institute (http://www.ncbi.org/) has training on "welcoming diversity" and "train the trainers" on diversity issues (note they also have training on violence in the workplace). The People's Institute for Survival and Beyond (http://www.pisab.org/ ) also has "undoing racism" training. This latter group conducted a facutly institute training at CSWE (Council on Social Work Education) last year - it was very good. 

There are various curriculum modules available; however, from a research perspective there is not any specific evidence to support one module over another. The primary weakness of the majority of the modules is they tend to orient from a Eurocentric perspective and place the focus on compartmentalizing race/ethincities for people of color keeping Caucasians as the "normal" group. Attention to racial identity development, impact of workers' own cultural and racial/ethnic identity and values on the relationships with families is often absent from the modules, as well as the integration of congruency of policies and organizational culture and practice. The benefit of the CWLA resources and the above two institutes is that some of these issues are addressed.

