Self Awareness 

Training Module for Family Preservation Staff
Day 1
Trainer 1
Today we are going to spend the day on what we know to be a very important, yet overlooked part of our work and personal growth.  Culture plays a primary role in our interactions with others, critical viewpoints and decision-making.  
Many of you have likely attended cultural awareness training or retreats in the past in school or possibly an office in-service.  Quite often, these focused on race and ethnicity and offered "how to’s" for different ethnic groups.  Well we did not find that type of training tremendously helpful, because, as you probably know, families are distinct (even within the same race).
Therefore, culture is something that is more specific to the person and their experiences.  Our hope is for you today, is to begin the journey of cultural self-awareness both professionally and personally.
We are going to start by a short yet different get to know you exercise.
EXERCISE #1
TRADING PLACES
Materials Needed:  Post-It Notes on each table. 

**Trainer introduces this activity by stating that society often rewards conformity and minimizes or ignores diversity.  However, in this activity, individuality is valued. 

a. Ask participants to take three (3) post-it notes each 

b. Write on each of them, a label that distinguishes them from some or all of the other participants.  (Examples:  gender, ethnicity, age, etc.) 

c. Then, ask the participants to stick the notes to their clothing and to circulate around the room reading one another’s notes, and talking about their “unique” qualities. 

d. Finally, have them to negotiate trades for other notes.  Require that all trades be two-way trades, and that they exchange post-it in “assuming their new identity”.   Example:  “married” for “single”. 

 Debriefing: 

1. Ask participants to share what trades they made and why? 

2. Ask group what factors influence how much people (they or others) reveal about themselves? 

**Responses will include not knowing how people will react, safety from ridicule, and lack of trust.  ***Trainer point out that as helpers, we are asking personal questions all of the time and expecting answers, even knowing that many of the families have reason not to trust. 
HANDOUT:  Self Awareness Agenda

HANDOUT:  Training Competencies
***TRAINER:  Review competencies and the two-day agenda.

Trainer #2

All of us have heard of ISM’s.  Usually, the most common ones are ** (Let group generate and trainer agree with them).  However, there are others that are more specific to certain groups.  This is what we want to explore now.
EXERCISE #2
ISM’s 

Trainer asks group to name different types of “ISM’s”, and lists them in the center of a flipchart page. 

Then, asks the group to (for each of the ism’s listed) generate a DOMINANT group and a TARGET group.  *(Ex.  If the Ism is RACISM, the group might say that the dominant group is “Caucasian” and the target group is “all non-white persons”
This may take some time depending on the number of –isms.  The idea is to get as much of a consensus from trainees as possible.  They can “make up” words/isms as long as they can identify a target and dominant group.  I.e. we’ve had *blondism* before, target group is people with blond hair (people assume they’re stupid), dominant group is dark haired people.  Trainer lists dominant groups to the right of each ISM and target groups to the left of each. 

**Some may give answers that are not conducive to this exercise:  communism, socialism…we’ve often rejected these answers and told people that we’re focusing on isms that have a clear target and dominant group.  

**After generating the list, Trainer asks the participants to form pairs.
In pairs, they are asked that:
1. Each person chooses a TARGET group that they belong to. 

2. For three (3) minutes each person talks about what it is like to belong to that target group. 

THEN,
3. Each pair is asked to select the corresponding DOMINANT group to their TARGET group. 

4. For three (3) minutes they are to talk about what they *think* it is like to belong to that dominant group. 

 

***Trainer end this exercises by explaining that everyone how we identify ourselves (the labels that we use and the group with whom we identify) color our worldview.  As we continue to work toward better self-awareness, it is important that we re-examine our own cultural background and how it continues to guide us in decision-making. 
BREAK

(This can also be done during the next exercise.  Trainers can gauge this, in that; it may be different w/ each group)
Trainer #1
Why Understand Culture and Cultural Self-Awareness
Through this training module, we are going to be entering into a process of self-examination and introspection, a journey that is intended to create self-awareness.

Purpose:  To increase participants knowledge about how understanding and valuing one’s own culture opens each of us to understand and respect the culture of others.
Room Set-up/Materials:  Group remains seated in their groups; overheads of cultural definitions.

***Trainer reviews each PPT slide:

	Slide #1

Culture

· The Ways that a group lives.

· One’s ethnic background.

· One’s race, values, norms, way of thinking and behaviors that were passed down from generation to generation.

· Belonging to an identifiable 
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Cultural Self Awareness

Recognizing how one’s own culture impacts their worldviews and their relationships with people who come from a culture different than their own.




Trainer #2
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Cultural Competency

Having a set of attitudes, skills and knowledge that allow a person to provide services in ways that recognize and respect the culturally prescribed patterns of behavior and the cultural strengths associated with people and communities of color.
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Cultural Knowledge

Acquired knowledge that people use to interpret experience and generate behavior.




**Trainer discusses why Cultural Self Awareness is important.  Point out the following:
· Awareness leads to strengthened capabilities and more effective practice.  Without self-awareness, it is more likely to lose objectivity, accuracy, and sensitivity in our work across cultures.
· Anyone who works with families has “an obligation to seek knowledge about the person’s culture in order to better understand ethnically related responses and concerns.”

________________________________________________________________________

Trainer #1

When studying various cultures, it is important to understand the behavioral norms/practices, values, and styles of communication of cultures.  Leigh (1998) suggests the following areas for cross-cultural study:
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Areas for Cross-Cultural Study

· Work

· Time

· Space

· Language

· Family/Social Roles

· Group / Individualism

· Ritual 

· Class/Status

· Values

(James Leigh, 1998)


Work – 
Time – Can be a distressing feature of cross- cultural interactions.

Space – Most common cross-cultural error (distance between bodies, touching, eye contact).

Language – New phrases, different meanings for the same words.

Roles – Distributed within a family, male/female interactions, and the definition of family.
Group/Individualism – The degree of individualism vs. collective behaviors.

Ritual – Serve as social communication, statement of belief.

Class/Status – Family, residence, values, structures, occupation; hierarchy develops and norms operate.

Values – Weights from which people evaluate or judge their world.  Values reflect a culture’s view toward central issues of politics, religion, personal relationships and the environment.
____________________________________________________

Trainer #2
	Slide #6

Conceptual Framework

· Social Work as a Culture

· Framework for Acquiring Knowledge of Other Cultural Systems

· Cognitive

· Affective Tone

· Presentation of Self

· Worker as Learner


Discuss the Concepts:

· Social Work as a Culture – Has its own language, values and organizational structure.

· Framework for acquiring knowledge of other cultural systems - *(James W. Green:  “Cultural Awareness in the Human Services”)

· Cognitive – Learning the history, values and ideology.
· Affective Tone – The expressive gestures, eating, arguing, playing and working.  Also, subtle gestures found in offhand comments, facial expressions, joking relationships (style of demeanor).

· Presentation of Self – How we present ourselves to others (verbal and non-verbal clues).

· Worker as Learner – Listening to the family member’s words during contacts allows the worker to gain knowledge about the family (hopes, dreams, strengths, concerns and wishes) and to individualize the intervention to the family’s culture.

___________________________________________________
Trainer #1

The Gifts I Bring to My Practice:  Guided Imagery

Purpose:  To help participants identify the gifts that they bring to the work in their FPS program.  **Can be referred back to later on Day 1 and also on Day 2.

Room Set-Up/Materials:  Groups remains seated.  No materials needed.  Lights to be dimmed if possible to relax the setting.

Trainer should:

1,) Ask participants to relax (close their eyes, get comfortable in their seats.  ***Tell them that “this is something different than what they usually might do in a training”.
2.)  Explain that they are going on a journey to their special place.  Indicate that for some of them, this might be the mountains, others the beach, others the forest and for others, it could be a special room in their home.  Also, explain that all of us have a variety of things going on in our lives (In addition to work), and they may want to place a soft, warm blanket (found in their special place) to cover these things and keep them safe while in training.

3.)  Have them to explore the special place and encourage them to sense the environment (smells, the feel of the wind, the sound of water/leaves/birds, etc.)

4.)  Point out them that they also should notice a stack of packages/gifts in their favorite colors and shapes.  Describe what they might look like, and ask the participants to open them and note the gifts within.  **NOTE THAT THESE ARE THE GIFTS THAT THEY BRING TO THEIR WORK WITH FAMILIES.
5.)  Give them a little time to open all of the packages and then ask them to bring the gifts back with them as they return to the training.

Debrief with the following questions:

a.) Ask random participants to share what their packages looked like and what were some of the gifts inside.

b.) Given your experiences with families thus far, what would you say are some of the gifts that family members bring to your work with them?
c.) How have you used your gifts to assist family members with focusing on needed changes?

______________________________________________________
Trainer #2
My Cultural Identity
Exploring how ISM’s are shaped by our experiences and understanding of other groups and cultures, our next step is to more closely examine the history of how cultural messages are shaped and how they define one’s cultural identity.
MY CULTURAL IDENTITY 

In order to better understand one’s own history, and how your cultural identity is shaped, it is essential to focus more specifically on the actual messages that we received while growing up from those people closest to us and who had the most influence on our thinking and behavior. 

Supplies Needed:  Post-It Note pads (on tables), Flipchart. 

**The following questions should be pre-written on separate pages of the flipchart: 

1. What were some of the messages I got growing up from my mother about being a member of an ethnic group? 

2. What were some of the messages I got growing up from my father about poverty and people who receive assistance? 

3. What were some of the messages I got growing up from my immediate and extended family about child rearing as it relates to the dominant group or community? 

4. What were some of the messages I got growing up from extended family about marrying outside my ethnic group? 

5. What were some of the messages I got growing up from family about providing support (Ex. Acting as an alternate parent) for family members during crisis times? 

 **TRAINER, THE FOLLOWING PROCEDURE SHOULD BE EMPLOYED FOR EACH QUESTION:

a. Each question should be asked of the large group.  Participants should write answers on post-it notes. 

b. Table leaders (as chosen by trainers or by the small group), should post answers on the flipchart paper for each of the questions. 

c. ***NOTE:  Trainers should debrief each question separately, sharing their own messages and experiences, and then they should read the answers generated by participants. 

 Large Group Debrief:  Trainers ask the questions, (1) Why would you say it is important for you to know the messages that you take into the world each day?, and (2) How can these messages help or hinder your work with children and families?
LUNCH

*(May occur during My Cultural Identity)

_________________________________
Trainer #1
What Do I Need?
Purpose:  The goal is to apply awareness to practice.  Participants will take the self-reflection that they have done as part of the My Cultural Identity exercise and begin to transfer their knowledge in order to apply it to work with families.

**Trainer Instructions:

1.) Ask participants to answer the question, “If I had a worker assigned to my family, what would be some of the things it would be important for them to know about the messages I bring?”

2.) Then ask small groups to share their answers with each other.
Debrief in large group by asking individuals to share their answers.  Summarize by challenging the group to remember that we are not the only ones who bring our messages to our daily life and that because we know that they color our overall viewpoints, they are important insights to have (or ask about) when providing services to people.
Trainer #2
Welcome back (from lunch).  We know that the afternoon can be difficult after a heavy lunch, so, we have a fun activity to begin our afternoon work.

Exercise #4
RIBBONS 

A.  Making teams 

Before the training, tie 4 different color ribbons (or use pipe cleaners) blue, red, green and white.  Make sure there is an almost even number of each, but can make sure there are one or two extra purple and whites (and a few less blue and red).  This is how teams for the game are randomly selected.  Move the following colors into the different positions: 

-blue group is seated closest to the trainers, right in front. 

-red group should be placed behind the blue group, farther away from the trainers, but still close. 

-green group should be placed farther away 

-white group should be placed farther away, sometimes we have put group out in hallway.  This group you want isolated, sometimes give not enough chairs etc… 

B.  Explaining rules 

Tell the group that we are going to play a fun game to lighten the mood since we’ve been talking about such “heavy topics”.  There will be prizes for the team that does the best (at this point show the candy).  Reiterate that this is a competition; the other groups are not your friends!!   

Tell them they will get a clue, I often give them an example, “A clue may be something like ‘it has whiskers, four paws, and says meow’”.  When they guess a cat, I tell them ‘correct’ and let them know that the actual clues are a bit more difficult. 

For every answer they get correct they get +20 points.  After every increment of 30 (30, 60, 90, and 120 etc…) they each get to take a piece of candy from the candy bowl.  Add on that if they are correct and FIRST to get the answer to trainer, they get an additional +50, meaning that they earn 70 points in that round and get to take 2 pieces of candy (20+50=70, so they will pass 2 increments of 30).   

It doesn’t matter how they get the clue to trainer, they can write it down on the clue and turn it in, they can whisper it in my ear etc…  Just remind them that time is everything!! 

Once they answer, just take the clue back, but you won’t tell them whether they are right or wrong.  Once all groups have answered, go to scoreboard and have each group give their answer and award points accordingly.  Remember to really keep the groups from talking between each other.   

Finish by telling them the golden rule of the game…in order to keep it more peaceful and quiet…the colors are NOT allowed to talk to other groups, this is a competition and it can get rather loud.  So you can talk within your group but not between groups.  Very, very important. 
 

C.  Playing the game 

Pass out 5 rounds of clues.  Make sure the red clues are taped shut so that it takes a little longer for them to open and answer.   

TRAINER NOTE:  THE CLUES ARE NOT FAIR, BLUE HAS THE MOST CLUES AND WILL GET IT RIGHT EVERYTIME.  TRAINER TO ALLOW THEM TO WIN EVERYTIME (OR NEAR EVERYTIME).  EVEN IF BLUE LOSES YOU CAN CHEAT AND SAY THEY WERE FIRST AND GET BONUS POINTS.  BLUE REPRESENTS WEALTHY, UPPER CLASS AND SHOULD HAVE EVERY ADVANTAGE.  TRAINER SHOULD BRAG ABOUT BLUE WITH OTHER GROUPS AND REALLY TALK TO THEM ABOUT HOW SMART THEY ARE ETC… 

RED GROUP GETS A BIT LESS AND CLUE IS TAPED SHUT, THEY ARE UPPER MIDDLE CLASS.  THEY HAVE ENOUGH TO GET IT RIGHT EACH TIME, BUT SHOULD BE A BIT SLOWER.  THE IDEA IS TO GET THEM TO WORK MORE, FASTER, HARDER BUT WILL NEVER BEAT BLUE.  CAN LET RED WIN THE CLUE FOR #3 OR #4 IN ORDER TO FOSTER THIS COMPETITIVENESS, BUT IT’S SOMETHING THAT YOU’VE DECIDED AHEAD OF TIME.  TRIANER SHOULD ENCOURAGE RED, TELL THEM THEY ARE CLOSE TO BLUE…JUST NEED TO WORK A LITTLE HARDER. 

GREEN HAS HALF THE CLUES,  THEY WILL GET A COUPLE OF ANSWERS CORRECT.  THEY MAY GET CANDY.  THEY REPRESENT THE WORKING POOR.  TRAINER SHOULD JUST BASICALLY IGNORE THEM THROUGHOUT THE GAME AND LET THEM WORK. 

WHITE ONLY HAS ONE CLUE AND CANNOT GET IT RIGHT.  THEY WILL BEGIN TO FEEL DISENFRANCHISED WITH THE GAME AND MAY ACT UP, ETC…  TRAINER TO NOT TREAT WHITE WELL, MAKE FUN OF THEM IN FRONT OF GROUP  

**DO NOT LET TELL THE GROUPS THIS AND WORK TO KEEP GROUPS FROM TALKING TO EACH OTHER SO THEY CAN’T FIGURE IT OUT.  IF THEY DO, THAT’S OKAY, PENALIZE GROUPS FOR TALKING (VERBALLY OR TAKE CANDY) AND WATCH WHAT THEY DO. 

During clue #5 you should move someone from red group to the white group and vice versa.  Can also move someone from blue group to green group and vice versa.  Tell them that some of the groups *need help*, so you’re rearranging group.  In reality, you want to explore the ideas of tokenism. 

Once the game is over, let people go back to their original table. 

Now process: 

1)  Take a couple of the clues and read them to the group so that they understand what was happening. 

2)  This is rich for process and you can go anywhere with it.  We always start by analyzing each group to see who they represent in the larger society…i.e. the blue group may be the extremely wealthy; they have all resources needed, preferential treatment, they sit closest to leaders, they were always encouraged etc… 

Can also talk about: 

How each group was viewed by the others,  very often red and blue are totally disconnected with lower groups, don’t even think of them at all.   

Who facilitators represent:  many will say president or “the man”; we’ve often associated ourselves with a very old, bad system that doesn’t allow for individuality within it.  Do we work for a system like that?  How can we overcome its deficits?? 

Focus on the white group and those in it, this may be their only time they‘ve every felt that outrage, process it, talk about it, and figure out what a worker would need to do to overcome it. 
Process with the folks that you switched,  what was it like for them.  Did they feel like tokens?  What would they have needed to fit it? 

Were you happy with your performance?  Did you act the way you’d hope under those circumstances, when you didn’t have a chance or when things were handed to you?  Are you ashamed or embarrassed by your actions?
Bring back to the work, how can we successfully engage each group…again with focus on white group. 

You can go many places with this; try out whatever you’d like and wherever the conversation takes you. 

Any Questions?   End of Day One
Day #2

Trainer #1

Review of Day #1 and Overview of Day #2

Trainer #2

Evaluating Myself as a Cultural Guide
Forming the Relationship:  The worker’s first task is to determine whether the contrasting variables such as culture, race, ethnicity and gender can be bridged between the worker and the family.  To do this, Leigh (1998) suggests that the worker must be 1.) Flexible in the use of self; 2.) Risk Takers-being open to others; and 3.) Empathetic to minority position of society.
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Evaluating Myself as a Cultural Guide

1.) Flexible in the use of Self

2.) Risk Takers-being open to others.

3.) Empathetic to minority position of society

(James Leigh, 1998)


These traits for the worker, however, are predicated on their ability to examine who they are, their history, their thinking style, and how they act and relate to others.

Family becomes the Cultural Guide:  For an effective relationship to be formed, the social worker has the responsibility to learn about the others’ culture by crossing the cultural boundaries.  Social Worker’s role is that of stranger; the family becomes the cultural guide.  The worker must make the effort to achieve common ground.  Self disclosure shows that the worker is willing to take a risk and is open.
When people take on the role of teacher, educating others in aspects of their culture, they become the cultural guide.  Cultural guides also serve as informers, and help the worker to view the world from their perspective.  The social worker can learn about cultural variables that impact social problems and value dilemmas.
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Family As the Cultural Guide

· Social Worker must cross cultural boundaries

· Professional roles are that of strangers.

· Social worker strives for common ground.

· Self-disclosure

· Cultural Guides are Teachers and Informers.


So, you can see that this concept is no unlike the approach we take in FPS work, the FAMILY is the expert.

To further examine this, we have a short exercise for you.

HANDOUT:  Cultural Guide Evaluation Form

**Trainer distribute to the group and ask them to complete the form, checking their willingness or unwillingness to disclose to others in the areas indicated.  **Allow 5 to 10 minutes.

Debriefing:  In large group, ask the following questions for discussion.

1.) In which of these areas are you more or less willing to self-disclose?

2.) From your findings in this exercise, what are the implications for your being open with outsiders?

3.) Under what conditions do you think you might disclose, even when you think you may not self-disclose?

4.) What implications do think this has for you in your work with families?

Summarize by reminding participants that we often expect individuals a families to self-disclose (and become upset if they do not seem open).  ***Refer back to the messages that we bring and how our ability to self-disclose can be related back to the messages/experiences.
​______________________________________________________
BREAK

(Can also be taken during next section)
Trainer #1
OUR LENSES / OUR HISTORY

EXERCISE #4:  Windows of Perception

(Adapted from the Green Circle Program of the National Conference of Community and Justice, Santa Clara Region, San Jose, CA.)
Our view of the world is influenced by the messages we received from our parents, family members, friends, school connections, faith communities and other associations that we’ve had throughout our life.

These experiences provide us with valuable information that tells us how we are to respond to people that we encounter.  Pamela J. Walker, MSW (NRCFCPP, Newsletter Winter/Spring 2000) in her book “Model for Examining Personal Biases” describes a solution-focused approach for the social worker to talk about their beliefs and assumptions:

Windows of perception:  

· To discover how our own cultural biases have been developed by our own history, lessons learned from family friends, community, and societal influences.

· To communicate the lenses (or the templates) through which we view the world by drawing a picture of our life symbols.

· To expose our own biases openly and honestly in a safe environment.

Room set-up/materials:  Transparencies, transparency markers, white bond paper, an overhead projector, and screen.

Instructions:

1. One trainer will discuss the key points of the topic while another trainer is drawing their own transparency at the overhead.

2. Give each participant a draw-on transparency on which they will draw symbols representing their own life stories.

3. Ask the participants to form triads and to share their stories with group members.
4. Ask for volunteers to share their story/lens with the large group on the overhead projector.
LUNCH

(Can finish with presentations after lunch)
Debriefing:

· Instruct the participants to focus their attention back to the larger group.

· Ask  the large group of participants to answer  the following questions:

1. How has my story formed (my lenses/templates)

2. What dangers exist when I view families that I am attempting to serve through my own lenses/templates?

3. How do I prevent my own cultural biases from influencing the decisions that I make as a social worker?

4. How can I use this information to change my day-to-day practice?

· Ask for several volunteers to share their answers with the entire group.
Trainer #2
Stair steps to Cultural Competence
It is helpful for us to complete periodic checks on our competencies.  To this end, we have a short exercise for you to complete.
HANDOUT:  Stair steps to Cultural Competence

***Trainer #1 handout to the group.

Instructions:

1.) Ask participants to review the stair steps (and descriptions of the individual steps).

2.) Based on the descriptions, ask them to determine where they are at this time, and ask them to write down what this looks like with families.  **Allow five (5) minutes.
3.) Finally, ask them to write down what they will need to do in order to move up to the next step.  They should also pair-up with their neighbor to explore/share their plan.  **Allow approx. ten (10) minutes.
Debrief in large group asking volunteers to share their plan for increasing their cultural competence.

Trainer #1

The Values Intersection
Our values are sometimes implicit, operational and unstated in our daily lives.  In our work with families, we have an obligation to be clear about the values that drive behaviors, agencies and professions.

The word “values” is given different definitions.
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Definition of “Value”

· “Principle, standard, or quality considered worthwhile or desirable” (American Heritage Dictionary, 1976)

· “A conception of what is preferred” (Chambers, 1985)

· “Strongly held beliefs about how the world should be, how people should normally behave, and about preferred conditions of life” (Hepworth and Larsen, 1993)


The values that we hold provide a framework for practice, impacting significantly the delivery of services and behaviors.  According to Hepworth and Larsen, (1993), “all professions have value preferences that give purpose, meaning and direction to people who practice them.”

Common Values for Family-Centered Services are:
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Common Values for Family Centered Practice

· Family plays an essential role in child development.

· The family is part of a system.

· Clients are Colleagues.

· Strengths are to be emphasized.

· The family’s needs determine services.

· The family and workers operate in the community.

Ronnau, (2001)


According to Ronnau, (2001), “values are at best meaningful guides to practice, and at worst, they are meaningless.”
Trainer #2

In family preservation services, we have our own program philosophy which is based on best practice.

**Trainer should review the philosophy with the group offering examples.
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Michigan Family Preservation Philosophy

· Evidence of Safety Concerns

· Families want, and have a right to protect their children.

· Families possess the expertise, wisdom, and power to make good decisions.

· Our greatest investment is to the care and treatment of children in their own homes and/or family network.

· Solutions often lie within the family system that has the issue.
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Philosophy Continued

· Families should be supported in their efforts to mobilize their support networks and develop plans for the care of their children.
· Professionals should work in conjunction with families to ensure that decisions protect children.

· The diversity of families must be respected for the distinct beliefs and traditions that make the decision-making meaningful.

· Children have been reared well in different types of families, and the definition of family should not be challenged without compelling evidence of safety concerns.


EXERCISE:  FPS Values and Beliefs

We are going to test you to see how well you remember the program Values and Beliefs.

In your small groups (tables), take two minutes and list the nine (9) FPS Values and Beliefs.  ***Trainer should time them (2 minutes), then review the values with the group one by one (have the representative from each group share before giving the answer).
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Michigan FPS Values and Beliefs

· Safety is Our First Concern

· Children Need Families

· We Must Respect Family Values and Beliefs

· We Cannot Tell Which Families are Hopeless

· Clients Are Our Colleagues

· A Crisis Is An Opportunity for Change

· It is Our Job To Instill Hope

· Inappropriate Intervention Can Do Harm


***Reward the group that received the most correct answers with candy.
_______________________________________________

Trainers #1 and #2
WHAT IS MY RESPONSE?
Purpose:  For participants to apply awareness to practice.

Room Set-Up:  Scenario Handouts, Participants in small (table) groups.  Or, if a small overall group, divide them into three groups.
HANDOUT(S):  Scenario #1, Scenario #2 and Scenario #3
Assign one scenario per group (with a larger group, two or more tables may have the same scenario).  Ask the groups to work on brainstorming and answering the questions at the end of each scenario.  ***Give ten to fifteen minutes.

After they have finished, have them to report their findings.  **Debrief one scenario at a time.
**Trainer should ask if any clarifications are needed and if the information was helpful.

Closing:

We would challenge you to continue your quest in the area of self awareness both personally and professionally, in that, the information that you bring to the table and take with you will be enriched.  However, most importantly, the services that you provide and connect the family to will be based on best practice and more appropriately family centered.

Evaluations and Certificates

Michigan Department of Human Services

SELF AWARENESS TRAINING
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FAMILY PRESERVATION TRAINING
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Adapted from Creating Self Awareness, a training develop by AHA, Michigan DHS and the Skillman and Grand Rapids Foundations, 2001.

