The Child and Family 
Services and Practices Toolkit:

A Resource in Enhancing the

Service Array
April 28, 2008
Table of Contents

Overview of Toolkit






3
Descriptions of Child Welfare Services



6
Categorization of Services By Category



22

Child Welfare Prevention Services



22

Child Welfare Supervision Services



24

Child Welfare Custody Services



26

Child Welfare Extended Services



28
Categorization of Services By Capacity



29

Safety Capacity 1





29

Safety Capacity 2





31

Permanency Capacity 1




33

Permanency Capacity 2




36

Well-Being Capacity 1





38

Well-Being Capacity 2





40

Well-Being Capacity 3





41
Descriptions of Child Welfare Practices



43
Categorization of Practices By Category



50


Child Welfare Prevention Practices



50

Child Welfare Supervision Practices



51

Child Welfare Custody Practices



52


Child Welfare Extended Practices



53
Categorization of Practices By Capacity



54

Safety Capacity 1





54

Safety Capacity 2





55

Permanency Capacity 1




56

Permanency Capacity 2




57


Well-Being Capacity 1





58

Well-Being Capacity 2





59

Well-Being Capacity 3





60

Overview of Toolkit

The Child and Family Services and Practices Toolkit is used to assist the work groups established in “Step 3: The Assessment Process (Four Assessments) and Writing the Consolidated Assessment Report” of the service array process.  Step 3 of the service array process is detailed in the document entitled “Enhancing the Service Array in Child Welfare: Assessing the Capacity of a Jurisdiction/State to Meet the Individualized Needs of Children and Families and Creating and Implementing a Resource and Capacity Development Plan: A Description of the Process.”
The Child and Family Services and Practices Toolkit will assist the established work groups in assessing the respective capacities assigned to each work group and detailed in the document entitled “Achieving Successful Outcomes for Children: A Rationale for the Service Array Process and A Listing of the Capacities a Jurisdiction Needs to Flexibly Meet the Needs of Children and Families in the Child Welfare System.”  In particular, this Toolkit will assist with the First Assessment: Assessment of Current Practices; the Third Assessment: Assessment of Current Services; and the Fourth Assessment: Assessment of the Need for Other Services Not Currently Available.  
The First Assessment: Assessment of Current Practices

As part of the First Assessment, the work groups are asked to answer the following question:
What are the current practices utilized to achieve this capacity?  

This Toolkit can be utilized as a resource for the work groups to identify current practices used to achieve the respective capacity being assessed.  The State Service Array Steering Committee, the Community Service Array Steering Committee, and the work groups should think strategically about selecting practices to assess.  The jurisdiction is likely to use many different practices, but assessing every practice that is related to a particular capacity may overburden the stakeholders conducting the assessment.  Thus, an alternative may be to use the Child and Family Snapshot to identify practices that should be assessed for each capacity.

The Toolkit provides a list of child welfare practices with definitions for consideration by the work groups.  Additionally, the practices are sorted in a variety of ways: alphabetically, by category (prevention, supervision, custody, and extended), and by capacity (Safety Capacity 1, Safety Capacity 2, Permanency Capacity 1, Permanency Capacity 2, Well-Being Capacity 1, Well-Being Capacity 2, and Well-Being Capacity 3).  The work groups may identify practices utilized in their respective communities that are not identified in this Toolkit, which is acceptable and expected.  This Toolkit is solely meant to be a resource for the work groups in conducting the assessment of the capacities. 

The Third Assessment: Assessment of Current Services

As part of the Third Assessment, the work groups are asked to answer the following question:

What services currently exist in the jurisdiction which could be used to achieve the particular capacity under review?
This Toolkit can be utilized as a resource for the work groups to identify current services used to achieve the respective capacity being assessed.  The State Service Array Steering Committee, the Community Service Array Steering Committee, and the work groups should think strategically about selecting services to assess.  The jurisdiction is likely to use many different services, but assessing every service that is related to a particular capacity may overburden the stakeholders conducting the assessment.  Thus, an alternative may be to use the Child and Family Snapshot to identify particular services that should be assessed for each capacity. 

The Toolkit provides a list of child welfare services with definitions for consideration by the work groups.  Additionally, the services are sorted in a variety of ways: alphabetically, by category (prevention, supervision, custody, and extended), and by capacity (Safety Capacity 1, Safety Capacity 2, Permanency Capacity 1, Permanency Capacity 2, Well-Being Capacity 1, Well-Being Capacity 2, and Well-Being Capacity 3).  The work groups may identify services utilized in their respective communities that are not identified in this Toolkit, which is acceptable and expected.  This Toolkit is solely meant to be a resource for the work groups in conducting the assessment of the capacities.

The Fourth Assessment: Assessment of the Need for Other Services Not Currently Available

As part of the Fourth Assessment, the work groups are asked to answer the following question:

What services are currently not available that would enhance the particular capacity of the jurisdiction to address the individualized needs of children and families?  And why would these services be important for building the capacity being assessed?
This Toolkit can be utilized as a resource for the work groups to identify services currently not available that could enhance the ability to achieve the respective capacities.  The Toolkit provides a list of child welfare services with definitions for consideration by the work groups.  Additionally, the services are sorted in a variety of ways: alphabetically, by category (prevention, supervision, custody, and extended), and by capacity (Safety Capacity 1, Safety Capacity 2, Permanency Capacity 1, Permanency Capacity 2, Well-Being Capacity 1, Well-Being Capacity 2, and Well-Being Capacity 3).  This Toolkit is solely meant to be a resource for the work groups in conducting the assessment of the capacities.
Difference between Services and Practices

This Toolkit provides descriptions and categorizations of services and practice.  Thus, one must understand the clear difference between a service and a practice.  A human service is something someone provides to another person to address a human need.  For example, a doctor provides an annual physical examination to a patient.  A service can also be something provided in partnership with a client—for example, marriage and family therapy.  On the other hand, a practice is the philosophical approach to achievement of outcomes.  A child welfare practice often has more to do with how you provide a service because a child welfare practice has a value or principle base.  For example, family engagement is a practice.  Family engagement has a value base: the best way to successfully provide a service to a client is to show respect for the client.  Family engagement also has a principle base: the best way to ensure that the service provided to a client is effective is to genuinely engage the client as a partner in the selection, design, and implementation of the service.  
Descriptions of Child Welfare Services
Adoption-Competent Mental Health Professionals
Description: Providers that offer creative services, training, initiatives, supports, and treatment practices and collaborations—which can emerge among child welfare, mental health, and Medicaid systems—to address the complex mental health needs of adopted children and their newly formed adoptive families.  

Adoption Resource Center

Description:  A center that provides quality, lifelong support, and offers workshops, trainings, and educational resources to all adoptive families, children, and youth.  Additionally, the center can be an informational referral mechanism about adoption in the community.    
Adoption Services Resource and Information Directory

Description: A directory where community residents and adoptive families can find out about existing benefits, services, and programs for adoptive families and the procedures for obtaining or using them.  It can be a stand-alone directory or a subcomponent of a comprehensive directory covering child welfare.  
Adoption Subsidy

Description: Provision of a monthly financial care subsidy to the adoptive family, as well as medical care for the adopted child, usually until the child is emancipated.

Adoption Support

Description: Services provided to an adoptive family with one-time costs of completing and finalizing the adoption.

Adoptive Children Support Groups

Description:  Service, led by professionals, which provides participants a forum to discuss feelings and concerns about a range of issues related to being an adopted child or youth.  The goals of these groups are to foster open communication in a supportive environment that provides participants with a sense of community and enhances overall coping with the various demands of being an adopted child or youth.  Additionally, the support group provides an excellent source of information and resources for the adoptive family.  

Adoptive “Family-Friendly” Residential Treatment Centers

Description: Placement of a child or adolescent who has been removed from his/her adoptive home due to mental, behavioral, or substance abuse issues into a “adoptive family-friendly” residential facility for treatment of the issue. 
Adoptive Parent Support Groups

Description:  Service, led by professionals, which provides participants a forum to discuss feelings and concerns about a range of issues related to being an adoptive parent.  The goals of these groups are to foster open communication in a supportive environment that provides participants with a sense of community and enhances overall coping with the various demands of being an adoptive parent.  Additionally, the support group provides an excellent source of information and resources for the adoptive family.
Before- and/or After-School Programs

Description: Educational and recreational services for children before and/or after the school day hours.  The purpose is to provide safe, supervised activities for children, and the program supplies support—and in some cases respite—for family caregivers.  Core services may include homework help, therapy, enrichment activities, and/or transportation home.  For older children, core services may include life and socialization skills building, pre-employment skills and link to part-time work where appropriate, tutoring, computer time, field trips to enhance life experiences, sports and artistic activities, community service, free time, and/or snack/dinner.

Behavioral Aides

Description: Professional or paraprofessional aides who provide in-home services to parents who are having difficulties managing the behavior of their child or children to teach and mentor more effective behavioral discipline or management skills.  They may also work with the child, teaching behavior modification techniques.

Case Management Services

Description: A procedure to plan, seek, and monitor services from different social agencies and staff on behalf of a client.  Usually one agency takes primary responsibility for the client and assigns a case manager, who coordinates services, advocates for the client, and sometimes controls resources and purchases services for the client.  Case management is seen as an increasingly important way of limiting problems arising from fragmentation of services, staff turnover, and inadequate coordination among providers.

Cash Assistance 

Description:  Assistance in the form of emergency cash to help address a family crisis, for example, to purchase food, make a utility bill payment, obtain clothing, or other emergency needs.  This assistance may also be in the form of cash vouchers—a certificate permitting the recipient to purchase up to a specified amount from a designated provider.

Child Abuse and Neglect Outreach/Education

Description: Education of and outreach to community stakeholders and mandated reporters (for example, teachers, clergy, etc.) about child abuse and neglect—indicators of maltreatment, reporting requirements, services available, etc., in an effort to prevent abuse and neglect or provide early intervention before the problem worsens.

Child Abuse and Neglect Report/Hotline

Description: A communications system that provides for immediate and direct telephone contact between a person who is concerned that a child in the community may be abused or neglected and a professional in the public child welfare system who is trained to receive and screen such calls.

Child and Adolescent Day Treatment

Description: Community-based mental health services for children and adolescents to prevent institutional placement.  Also known as “day school.”

Child Care Assistance

Description:  Assistance to families in securing and using child care to avoid a family crisis, for example, so a parent can obtain or retain employment.  Child care may be provided free of charge or on a reduced sliding scale.

Child Care Resource Directory

Description:  A directory where community residents can find out about existing child care resources, services, and programs as well as information regarding cost and location.  It can be a stand-alone directory or a subcomponent of a comprehensive directory covering child welfare.  
Child Dental Care

Description: Provision of general dental care services to children who have Medicaid or are not covered by insurance, and services are provided on a sliding scale.

Children’s Health Insurance Programs

Description: Assistance in accessing state medical insurance for children whose lower income parent(s) do not qualify for Medicaid, either through the State’s CHIPs program or any other insurance program that may be available, for example, through the school system.

Children’s Justice Centers or Child Advocacy Centers
Description: One-stop, child friendly environments where law enforcement, medical, and CPS staff investigate child sexual abuse and/or severe physical abuse, eliminating the need for multiple interviews of child victims.  The Centers may also conduct outreach, training, and other child welfare prevention/education services.  
Child Welfare Reunification/Permanency Casework Services

Description: Casework services provided to reunite a child or children safely with the family.  Family reunification is defined as a planned process of reunifying children in foster care with their birth families.  It aims to help each child and family to achieve and maintain, at any given time, their optimal level of reconnection, from the full re-entry of the child into the family system to other forms of contact, such as visiting, that affirms the child’s membership in the family.  At any point during the child’s foster care placement, the most appropriate or optimal level of reunification should be identified and actively pursued.

Child Welfare Mediation
Description: Mediation services, accessed through and under the supervision of the juvenile court, as an alternative to court adjudication of disputed issues in child welfare cases.  Mediation is intervention in disputes between two parties to help them reconcile differences, find compromises, or reach mutually satisfactory agreements.

Clothing Assistance

Description:  Assistance to families to help them secure needed clothing, for example, back-to-school clothes, winter coats, clothes for job interviews.

Community Services Information and Referral Line
Description: A center and/or telephone line where community residents can find out about existing benefits, services, and programs and the procedures for obtaining or using them, and that helps people find other appropriate resources and sources of help.

Court Appointed Special Advocates (C.A.S.A.) Volunteers

Description: A program in many state court systems in which qualified volunteer citizens are appointed to advocate on behalf of individuals, usually young people.  CASA volunteers have helped youths by scrutinizing the work of child welfare workers, lawyers, guardians ad litem, and others who are involved in the case.  They also help by advocating solely for the child rather than other interested groups and by providing case continuity when many others involved tend not to stay with any given case to its resolution.

Crisis Nurseries

Description: Twenty-four hours, seven days a week drop-in child care for parents who are stressed and fear they will maltreat their children.

Crisis Stabilization Services

Description: Services to adults and families in crisis who are at imminent risk of child maltreatment to return them to pre-crisis functioning.  These can include 24-hour services used for short-term emergencies.
Domestic Violence Shelter Care

Description: Shelter care provided to women, with their children, who have experienced domestic violence.

Early and Periodic Screening, Diagnosis and Treatment (EPSDT) 

Description: A mandate in Medicaid that requires states to conduct regularly scheduled examinations (screens) of all Medicaid-eligible recipients under the age of 22 to identify physical and mental health problems. If a problem is detected and diagnosed, treatment must include any federally authorized Medicaid service, whether or not the service is covered under the state plan. If problems are suspected, an "interperiodic" screen is also required so the child need not wait for the next regularly scheduled checkup.

Early Intervention Services for Special Needs Children

Description:  Early intervention includes a variety of services and supports that help young children, age birth to three, with special needs.  This service is guaranteed by Federal law under Part C of the Individuals with Disabilities Education Act (IDEA).  
Educational Services for Children

Description: Services provided to children to meet their educational needs.  Services can include educational testing and counseling and tutoring, based on academic need. The purpose of tutoring services is to provide remedial education services to children.  The subject areas include, but are not limited to, reading, math, English/language, the sciences, and foreign languages.

Emergency/Temporary Homeless Shelters/Programs

Description:  Homeless shelters or programs designed to house individuals or families due to a lack of shelter.  These shelters or programs are designed to provide shelter on a short-term basis.

Emergency (or Planned) Kinship Placement

Description: Temporary placement of children with a relative in an emergency situation because of or to prevent child maltreatment.

Emergency Shelter Care for Youth
Description: Temporary placement of youth in a shelter because of or to prevent child maltreatment.

Employment Assistance

Description: Assistance in securing employment for parents.  Also, supplemental services to support job retention (for example, transportation, child care, etc.).  Also, services to assist persons develop the capacities and skills to be employable, including employment socialization, employment training, and vocational training.

Expanded Food and Nutrition Education Program

Description:  The United States Department of Agriculture’s Cooperate State Research, Education, and Extension Service Expanded Food and Nutrition Education Program (EFNEP) is a unique program that currently operates in all 50 states.  It is designed to assist limited-resource audiences in acquiring the knowledge, skills, attitudes, and changed behavior necessary for nutritionally sound diets, and to contribute to their personal development and the improvement of the total family diet and nutritional well-being.
Family Foster Care

Description: Traditional care by foster parents of children who have been removed from their homes because of child maltreatment.

Family Support Centers

Description: Drop-in centers, located in neighborhoods and other natural gathering places, offering family services and supports, including peer supports, often having services such as information and referral, housing, food, utilities, case, child care, clothing, transportation, and employment assistance under one roof.

Father/Male Involvement Services

Description: Outreach services to fathers (who typically are not living in the home) whose families are involved in the child welfare system to support their participation in services and involvement with their children.

Food Assistance
Description: Assistance in obtaining food (for example, from food pantries).  Also, assistance in qualifying for and accessing the major food assistance programs managed by the U.S. Department of Agriculture, including the Food Stamp program, the school breakfast and school lunch program, the special milk program, the Elderly Nutrition Program, and the Women, Infants, and Children (WIC) program.

Foster-Adoption Care

Description: The placement of children in foster homes where the foster parents have agreed (or expressed strong interest) to adopt the child(ren) if they become available for adoption.

Foster Care Transition Medicaid Program

Description: Provision of a Medicaid card and services for young adults who have no permanent homes and who are transitioning to independent living.

Group Home Care

Description: Placement of a child removed from the home for abuse or neglect in a group home.  Traditionally, group homes are for older children who are unable to bond or function within a family setting.

Guardianship Subsidy

Description: Provision of a monthly financial care subsidy to the child’s guardian, as well as medical care for the child, usually until the child is emancipated.

Guardianship Support

Description: Services provided to a child’s guardian, which include one-time costs of completing and finalizing the guardianship.

Head Start or Other Early Childhood Education

Description: Programs to provide preschool children of disadvantaged families compensatory education to offset effects of social deprivation.

Homemaker Services

Description: Services to help parents maintain or regain custody of their children by receiving instruction, demonstration, and assistance in performing household tasks such as budgeting, food purchase and preparation, cleaning, home maintenance, etc.  A Parent Aide or Homemaker Aide may provide any of the following services to a family in crisis:

· Auxiliary Service—a supportive in-home assistance to an adult family member with unusually heavy burdens due to illness or disability.

· Supportive Service—the shared or total housekeeping and/or child care responsibilities.

· Teaching Service—services to help parents improve their ability regarding housekeeping, care of the ill or disabled, child-rearing, or basic child care.

· Evaluative and Protective Services—services with the goal of helping the public child welfare agency evaluate the level of care given to a child and assisting the family to remedy identified deficits; such services are offered to enable a child to remain at home while permanent plans are being made.

Home Visits to Parents with Newborns

Description: An early intervention and prevention program for new parents.  Its purpose is to promote positive parenting and child health and development, thereby preventing child abuse, neglect, and other poor childhood outcomes.  The largest home visiting program in the United States, Healthy Families America, is sponsored by Prevent Child Abuse America (PCA America).

Housing Assistance

Description: Assistance in securing needed housing.  This includes assistance in accessing publicly funded programs (mostly administered by the U.S. Department of Housing and Urban Development) designed to provide suitable homes for those unable to find or pay for them, including low-rent public housing, rent subsidies, home ownership assistance for low-income families, and home maintenance programs for low income people.  Also, services to assist homeless persons through homeless shelters and other services.

Independent Living Casework

Description: Services provided to children in care who are aging out of the system but have no permanent home to prepare them for independent living.

Independent Living Dormitory Services

Description: Provision of dormitory housing and supportive services for young adults who have no permanent homes and who are moving toward independent living.

Independent Living Skills Development Program

Description: Programs to teach older children who have no permanent homes and who are moving toward independence skills they need for living, including family planning and HIV/STD education.

Independent Living Supervised Apartments

Description: Provision of supervised apartments to young adults who have no permanent homes who are moving toward independent living.

Inpatient Adult Mental Health Treatment

Description: Placement of a parent in a facility to receive intensive inpatient mental health services.

Inpatient Child/Adolescent Mental Health Treatment

Description: Placement of a child or adolescent removed from the home in an inpatient psychiatric facility for children or adolescents.

Intensive Family Preservation

Description: Intensive in-home clinical and other services offered to families.  Services are designed to assist in the preservation of families—including adoptive and extended families whose children have either experienced or are at risk for parental abuse or neglect, or are in crisis and are at imminent risk for removal from their homes.  Some jurisdictions have implemented Multi-Systemic Therapy (MST) which has been proven to be effective in working with youth in the juvenile justice system and their families.

Intermediate Homeless Shelters/Programs

Description:  Homeless shelters or programs designed to house individuals or families due to a lack of housing, but over a time period that allows for the individual/family to become self-sufficient and able to provide for stable housing.   

Involuntary In-Home Child Welfare Casework Services

Description: Court-ordered in-home services, for example, court-ordered protective supervision cases.

Involuntary Out-of-Home Child Welfare Casework Services

Description: Court-ordered out-of-home child welfare casework services.

Legal Counsel for Children in Custody

Description: Legal representation for children who have been taken into custody.

Legal Counsel for Parents Whose Children Enter Custody

Description: Legal representation provided for parents whose children have been removed from the home.

Life Skills Training/Household Management

Description: Individualized and classroom instruction, practical training, guidance, and mentoring to help people develop their abilities to carry out activities of daily living, such as home management, budgeting, nutrition, meal planning and preparation, home maintenance, sanitation, personal hygiene, finding and maintaining appropriate educational and vocational opportunities, using the social system to obtain needed assistance, and maintaining positive social interactions.

Medically Fragile Foster Care

Description: Specialized care by foster parents of children who have been removed from their home because of maltreatment where the child is medically fragile or has other special needs.

Mentoring for Adults

Description: A program to provide a peer mentor who has successfully dealt with an issue to an adult in need.  Examples include a peer who had abused or neglected his/her child but is parenting positively now, a peer who successfully stopped abusing alcohol or another substance, a peer who has successfully found and retained employment.

Mentoring for Children and Youth

Description: The provision of an adult mentor to a child or youth who is often from a single parent home.  The purpose of mentoring services is to foster caring and supportive relationships for children.  Big Brothers/Big Sisters is one such mentoring program; mentors, who work under professional supervision, provide individual guidance and companionship to boys and girls deprived of a parent.
Neighborhood Service Time Banks

Description: An organized neighborhood cooperative where residents voluntarily trade or exchange needed supports (for example, child care, transportation, house cleaning, home repair, meal preparation, elder care).

Outpatient Domestic Violence Services

Description: Community-based treatment for domestic violence.  The purpose of domestic violence services is to prevent and treat children and families who are victims of domestic violence by providing education and treatment. Services may include individual and group counseling, safety planning, transitional housing, community resources and linkages for support,  support groups for children and adult victims, linkage with shelter/transitional housing, linkage with community-based services, transportation, and day care. Services for perpetrators may also be offered.

Outpatient Mental Health Services

Description: Community-based counseling and other mental health services that do not require institutionalization.  Services may include evaluation/assessment, counseling (family/marital, individual, peer, crisis counseling), and pharmacological management.

Outpatient Substance Abuse Services

Description: Community-based treatment for alcohol and substance abuse.  Services can include substance abuse early intervention and substance abuse-related education.  Services may also include Alcoholics Anonymous (AA), Narcotics Anonymous (NA), and Al-Anon/Alateen.

Parent Education (or Parenting Classes)

Description: Didactic and experiential education programs to teach parents how to be effective in child rearing and socialization, parent-child communication, and problem solving.  Knowledge and skill development in such areas as disciplining children, anger management, and child development.

Parent Pals/Child Welfare Mentors

Description:  Trained paraprofessionals, often “alumni” of child welfare services, who provide support and advocacy services to parents involved with the child welfare system.

Parents Anonymous or Other Forms of Parent-Led Support

Description: Private voluntary organizations comprised of parents who have experienced difficulties dealing with their children and who provide one another with mutual support.  Parents Anonymous is one of many national self-help organizations whose members help one another restrain themselves from maltreating their children.

Placement Stabilization Services

Description: Use of funds from a flexible pool to provide services to foster or adoptive parents to prevent a placement disruption via the stabilization of the placement.

Placement Prevention Flexible Funds

Description: A flexible fund pool provided by the state to purchase “whatever is needed” services and supplies for a family to prevent removal of a child from the home (for example, purchasing a car battery so that mom can continue to take her infant to medical appointments).

Post-Permanency Services

Description:  Post-permanency services are defined to broadly include educational and informational services, clinical and treatment services, material services, such as financial support, and supportive networks and other forms of informal and formal support for children and families.  Also included are services that child welfare agencies provide directly, services that child welfare agencies arrange through referral or through contractual arrangements that the agency then monitors, and services that child welfare agencies facilitate on a moral informal basis (such as parent support groups or support groups for children who are adopted).  The definition of post-permanency services includes services to adoptive families, kinship families, and birth families to support child safety, permanency, and well-being.  (Many of the post-permanency services are referenced individually in this document.  Thus, there is an array of post-permanency services.)
Post-Prison Reunification Services

Description: Services to reunite a child or children with the parent following discharge from prison, usually through halfway houses where children can join their mothers or fathers.

Post-Secondary Education Tuition Waiver Program

Description: Waiver of tuition and other costs for attending state operated colleges, universities, and technical schools for young adults who have exited state foster care and reached the age of majority without being reunited with their parents, adopted, placed in guardianship, or placed with relatives.

Pre-Adoption Casework Services

Description: These services include: (1) comprehensive child/youth permanency assessments, (2) preparation for adoption services, (3) adoptive parent education and assessment, (4) transition services from foster/kin to adoptive care, and (5) pre-adoption legalization services.  These services assist in preparing the child, the foster/kin family, and the adoptive family for the adoptive process.  
Primary Adult Health Care

Description: Primary and basic health care services for adults designed to treat, prevent, and detect physical and mental disorders and to enhance adults’ physical and psychosocial well-being.  Important primary adult health care services include family planning, sexually transmitted disease testing and counseling (including HIV), and chronic disease services.

Primary Child Health Care

Description: Primary and basic health care services for children designed to treat, prevent, and detect physical and mental disorders and to enhance children’s physical and psychosocial well-being.  Important primary child health care services include well-baby services, immunizations, speech, language, hearing, and vision evaluations, urine and lead screenings, and assessments for disabilities and developmental delays.  Medicaid’s Early, Periodic, Screening, Diagnosis, and Treatment (EPSDT) is a primary child health care service available to qualifying children.

Public Health Aides

Description: Trained public health staff who provide health-related services and information through visits to client homes.

Residential Adolescent Substance Abuse Treatment

Description: Placement of an adolescent who has been removed from his/her home into a residential facility for treatment of the youth’s substance abuse problem.

Residential Adult Substance Abuse Treatment

Description: Placement of a parent into a residential program to receive substance abuse treatment.

Residential Programs for Adolescent Behavior Problems

Description: Placement of an adolescent who has been removed from his/her home into a residential program because the youth’s behavior problems require specialized care which would not be feasible in foster care.  One example is wilderness programs.

Residential Substance Abuse Treatment for Women with Dependent Children

Description: Placement of women, together with their dependent children, in a facility where they can receive substance abuse treatment and can continue to parent their children.

Respite Care for Adoptive Parents

Description: Temporary care of children in adoptive families to provide a break for their adoptive parents.  It may involve care of the child outside of the home for a brief period of time, such as overnight, or for a weekend.
Respite Care for Foster Parents

Description: Temporary care of children in foster care to provide a break for their foster parents.  It may involve care of the child outside of the home for a brief period of time, such as overnight, or for a weekend.

Respite Care for Parents

Description: Respite care is temporary care of a child to provide relief to the parents and to prevent child maltreatment.  It may involve care of the child outside of his or her own home for a brief period of time, such as overnight or for a weekend.

School-Based Family Resource Workers

Description: Social service workers stationed in schools to provide family support and other preventive services.

School-Based Personal Safety Curriculum

Description: Education for children to prevent child sexual abuse.

Sexual Abuse Treatment

Description: Treatment services for children, their families, and adults who are child sexual abuse survivors.

Shared Parenting Foster Care

Description: Foster parents who provide care and a home both to the foster child and the child’s parent.  The birth parent is mentored by the foster parents and shares in the parenting of the child.

Substance Abuse Prevention Services
Description:  No one service prevents substance abuse, but instead a comprehensive system of prevention services which are strategically linked within a community is necessary to prevent the occurrence of substance abuse.  These services could include, but are not limited to recreational services, workplace programs, educational programs in a school setting, community awareness programs, and outreach programs and enforcement by law enforcement.  Visit http://preventionpathways.samhsa.gov/default.cfm, http://prevention.samhsa.gov/, or http://www.modelprograms.samhsa.gov/ for more information.
Supervised Visitations

Description: Visitations between parents and children removed from their homes, supervised by appropriate personnel.

Therapeutic Child Care

Description: Child care provided in a therapeutic milieu because of the emotional needs of the child.

Transportation Assistance

Description: Assistance in helping family members secure transportation for employment, keeping medical and other appointments, etc.

Treatment Foster Care

Description: Specialized care provided by foster families, who usually have had special training, of children removed from their homes because of maltreatment who have heightened mental health needs.

Utilities Assistance
Description: Assistance in paying overdue utilities bills when service cut off is threatened or has already occurred.

Voluntary In-Home Child Welfare Casework Services

Description: In-home services to prevent child abuse or neglect that a family has voluntarily agreed to accept.

Voluntary Out-of-Home Child Welfare Casework Services

Description: Out-of-home child welfare casework services that a family has voluntarily agreed to accept.

Wrap-Around Services

Description: Providing flexible and “whatever is needed” services to a family.

Youth Job Coaches

Description: Services provided to young adults who have no permanent homes who are moving toward independent living on seeking, securing, and retaining employment.

Youth Leadership/Positive Youth Development Services/Activities

Description:  Services under this classification are wide-ranging, but could include Big Brothers/Big Sisters, 4-H Youth Development programs, Boy Scouts of America, Girl Scouts of America, Boys and Girls Clubs of America, and other extracurricular activities at school (such as drama, debate, band, and athletics) in order for youth to develop in a positive manner.
Categorization of Services By Category

Child Welfare Prevention Services
Before- and/or After-School Programs

Behavioral Aides

Cash Assistance

Child Abuse and Neglect Outreach/Education

Child Abuse and Neglect Report/Hotline

Child Care Assistance

Child Care Resources

Child Dental Care

Children’s Health Insurance Program

Children’s Justice Centers or Child Advocacy Centers

Child Welfare Mediation

Clothing Assistance

Community Services Information and Referral Line

Court Appointed Special Advocates (C.A.S.A.) Volunteers

Crisis Nurseries

Crisis Stabilization Services

Domestic Violence Shelter Care

Early and Periodic Screening, Diagnosis and Treatment (EPSDT)

Early Intervention Services for Special Needs Children

Educational Services for Children

Emergency/Temporary Homeless Shelters

Emergency Shelter Care for Youth

Employment Assistance

Expanded Food and Nutrition Education Program

Family Support Centers

Father/Male Involvement Services

Food Assistance

Head Start or Other Early Childhood Education

Home Visits to Parents with Newborns

Housing Assistance

Intermediate Homeless Shelters

Life Skills Training/Household Management

Mentoring for Adults

Mentoring for Children and Youth

Neighborhood Service Time Banks

Parents Anonymous or Other Forms of Parent-Led Support

Placement Prevention Flexible Funds

Primary Adult Health Care

Primary Child Health Care

Public Health Aides

School-Based Family Resource Workers

School-Based Personal Safety Curriculum

Substance Abuse Prevention Services

Therapeutic Child Care

Transportation Assistance

Utilities Assistance

Youth Job Coaches

Youth Leadership/Positive Youth Development Services/Activities

Child Welfare Supervision Services
Before- and/or After-School Programs

Behavioral Aides

Case Management Services

Cash Assistance

Child Abuse and Neglect Report/Hotline

Child and Adolescent Day Treatment

Child Care Assistance

Child Care Resources

Child Dental Care

Children’s Health Insurance Program

Children’s Justice Centers or Child Advocacy Centers

Child Welfare Mediation

Clothing Assistance

Community Services Information and Referral Line

Court Appointed Special Advocates (C.A.S.A.) Volunteers

Crisis Nurseries

Crisis Stabilization Services

Domestic Violence Shelter Care

Early and Periodic Screening, Diagnosis and Treatment (EPSDT)

Early Intervention Services for Special Needs Children

Educational Services for Children

Emergency (or Planned) Kinship Placement

Emergency Shelter Care

Employment Assistance

Expanded Food and Nutrition Education Program

Family Support Centers

Father/Male Involvement Services

Food Assistance

Head Start or Other Early Childhood Education

Homemaker Services

Housing Assistance

Inpatient Adult Mental Health Treatment

Inpatient Child/Adolescent Mental Health Treatment

Intensive Family Preservation

Involuntary In-Home Child Welfare Casework Services

Life Skills Training/Household Management

Mentoring for Adults Independent Living Skills Development Program

Independent Living Supervised Apartments

Mentoring for Adults

Mentoring for Children and Youth

Outpatient Domestic Violence Services

Outpatient Mental Health Services

Outpatient Substance Abuse Services

Parent Education (or Parenting Classes)

Parent Pals/Child Welfare Mentors

Parents Anonymous or Other Forms of Parent-Led Support

Placement Prevention Flexible Funds

Post-Prison Reunification Services

Primary Child Health Care

Public Health Aides

Respite Care for Parents

School-Based Family Resource Workers

Sexual Abuse Treatment

Supervised Visitations

Therapeutic Child Care

Transportation Assistance

Treatment Foster Care

Utilities Assistance

Voluntary In-Home Child Welfare Casework Services

Wrap-Around Services

Youth Job Coaches

Youth Leadership/Positive Youth Development Services/Activities

Child Welfare Custody Services
Before- and/or After-School Programs

Behavioral Aides

Case Management Services

Cash Assistance

Child and Adolescent Day Treatment

Child Dental Care

Child Welfare Mediation

Child Welfare Reunification/Permanency Casework Services

Community Services Information and Referral Line

Court Appointed Special Advocates (C.A.S.A.) Volunteers

Domestic Violence Shelter Care

Early and Periodic Screening, Diagnosis and Treatment (EPSDT) 

Educational Services for Children

Emergency (or Planned) Kinship Placement

Emergency Shelter Care

Expanded Food and Nutrition Education Program

Family Foster Care

Family Support Centers

Father/Male Involvement Services 

Food Assistance

Foster-Adoption Care

Foster Care Transition Medicaid Program

Group Home Care

Head Start or Other Early Childhood Education

Homemaker Services

Housing Assistance

Independent Living Casework

Independent Living Dormitory Services

Independent Living Skills Development Program

Independent Living Supervised Apartments

Inpatient Adult Mental Health Treatment

Inpatient Child/Adolescent Mental Health Treatment

Involuntary Out-of-Home Child Welfare Casework Services

Legal Counsel for Children in Custody

Legal Counsel for Parents Whose Children Enter Custody

Life Skills Training/Household Management

Medical Fragile Foster Care

Mentoring for Adults

Mentoring for Children and Youth

Outpatient Domestic Violence Services

Outpatient Mental Health Services

Outpatient Substance Abuse Services

Parent Education (or Parenting Classes)

Parent Pals/Child Welfare Mentors

Parents Anonymous or Other Forms of Parent-Led Support

Placement Stabilization Services

Post-Permanency Services

Post-Prison Reunification Services

Primary Child Health Care

Public Health Aides

Residential Adolescent Substance Abuse Treatment

Residential Adult Substance Abuse Treatment

Residential Programs for Adolescent Behavior Problems

Respite Care for Foster Parents

School-Based Family Resource Workers

Sexual Abuse Treatment

Shared Parenting Foster Care

Supervised Visitations

Transportation Assistance

Utilities Assistance

Voluntary Out-of-Home Child Welfare Casework Services

Wrap-Around Services

Youth Job Coaches

Youth Leadership/Positive Youth Development Services/Activities

Child Welfare Extended Services
Adoption Competent Mental Health Providers

Adoption Resource Center

Adoption Services Resource and Information Directory

Adoption Subsidy

Adoption Support

Adoptive Children Support Groups

Adoptive “Family-Friendly” Residential Treatment Centers

Adoptive Parent Support Groups

Before- and/or After-School Programs

Behavioral Aides

Case Management Services

Child and Adolescent Day Treatment

Child Dental Care

Community Services Information and Referral Line

Early and Periodic Screening, Diagnosis and Treatment (EPSDT) 

Educational Services for Children

Foster-Adoption Care

Foster Care Transition Medicaid Program

Guardianship Subsidy

Guardianship Support

Independent Living Casework

Independent Living Dormitory Services

Independent Living Skills Development Program

Independent Living Supervised Apartments

Intensive Family Preservation

Mentoring for Children and Youth

Outpatient Mental Health Services

Placement Stabilization Services

Post-Adoption Service Coordination/Casework

Post-Legal Adoption Flexible Funds

Post-Permanency Services

Post-Secondary Education Tuition Waiver Program

Pre-Adoption Casework Services

Primary Child Health Care

Respite Care for Adoptive Parents

School-Based Family Resource Workers

Sexual Abuse Treatment

Youth Job Coaches

Youth Leadership/Positive Youth Development Services/Activities

Categorization of Services By Capacity

Safety Capacity 1

Before- and/or After-School Programs

Cash Assistance 

Child Abuse and Neglect Outreach/Education

Child Abuse and Neglect Report/Hotline

Child Care Assistance

Child Care Resource Directory

Child Dental Care

Children’s Health Insurance Programs

Children’s Justice Centers or Child Advocacy Centers

Clothing Assistance

Community Services Information and Referral Line

Crisis Nurseries

Crisis Stabilization Services

Domestic Violence Shelter Care

Early Intervention Services for Special Needs Children

Educational Services for Children

Emergency/Temporary Homeless Shelters/Programs

Emergency (or Planned) Kinship Placement

Emergency Shelter Care for Youth

Employment Assistance

Expanded Food and Nutrition Education Program

Family Support Centers

Father/Male Involvement Services

Food Assistance

Head Start or Other Early Childhood Education

Homemaker Services

Home Visits to Parents with Newborns

Housing Assistance

Intermediate Homeless Shelters/Programs

Life Skills Training/Household Management

Mentoring for Adults

Mentoring for Children and Youth

Neighborhood Service Time Banks

Outpatient Domestic Violence Services

Outpatient Mental Health Services

Outpatient Substance Abuse Services

Parent Education (or Parenting Classes)

Parent Pals/Child Welfare Mentors

Parents Anonymous or Other Forms of Parent-Led Support

Placement Prevention Flexible Funds

Post-Prison Reunification Services

Primary Adult Health Care

Primary Child Health Care

Public Health Aides

Respite Care for Adoptive Parents

Respite Care for Foster Parents

Respite Care for Parents

School-Based Family Resource Workers

School-Based Personal Safety Curriculum

Substance Abuse Prevention Services

Therapeutic Child Care

Transportation Assistance

Utilities Assistance
Youth Leadership/Positive Youth Development Services/Activities

Safety Capacity 2

Before- and/or After-School Programs

Behavioral Aides

Case Management Services

Cash Assistance 

Child and Adolescent Day Treatment

Child Care Assistance

Child Care Resource Directory

Child Dental Care

Children’s Health Insurance Programs

Children’s Justice Centers or Child Advocacy Centers

Clothing Assistance

Community Services Information and Referral Line

Court Appointed Special Advocates (C.A.S.A.) Volunteers

Crisis Nurseries

Crisis Stabilization Services

Domestic Violence Shelter Care

Early Intervention Services for Special Needs Children

Educational Services for Children

Emergency/Temporary Homeless Shelters/Programs

Emergency (or Planned) Kinship Placement

Emergency Shelter Care for Youth

Employment Assistance

Expanded Food and Nutrition Education Program

Family Support Centers

Father/Male Involvement Services

Food Assistance

Head Start or Other Early Childhood Education

Homemaker Services

Home Visits to Parents with Newborns

Housing Assistance

Intensive Family Preservation

Involuntary In-Home Child Welfare Casework Services

Legal Counsel for Children in Custody

Legal Counsel for Parents Whose Children Enter Custody

Life Skills Training/Household Management

Mentoring for Adults

Mentoring for Children and Youth

Outpatient Domestic Violence Services

Outpatient Mental Health Services

Outpatient Substance Abuse Services

Parent Education (or Parenting Classes)

Parent Pals/Child Welfare Mentors

Parents Anonymous or Other Forms of Parent-Led Support

Placement Prevention Flexible Funds

Post-Prison Reunification Services

Primary Adult Health Care

Primary Child Health Care

Public Health Aides

Respite Care for Parents

School-Based Family Resource Workers

School-Based Personal Safety Curriculum

Sexual Abuse Treatment

Shared Parenting Foster Care

Substance Abuse Prevention Services

Therapeutic Child Care

Transportation Assistance

Utilities Assistance
Voluntary In-Home Child Welfare Casework Services

Wrap-Around Services

Youth Leadership/Positive Youth Development Services/Activities

Permanency Capacity 1

Adoption Competent Mental Health Providers

Adoption Resource Center

Adoption Services Resource and Information Directory

Adoption Subsidy

Adoption Support

Adoptive Children Support Groups

Adoptive “Family-Friendly” Residential Treatment Centers

Adoptive Parent Support Groups

Before- and/or After-School Programs

Behavioral Aides

Case Management Services

Cash Assistance 

Child and Adolescent Day Treatment

Child Care Assistance

Child Care Resource Directory

Child Dental Care

Children’s Health Insurance Programs

Children’s Justice Centers or Child Advocacy Centers

Child Welfare Reunification/Permanency Casework Services

Child Welfare Mediation

Clothing Assistance

Community Services Information and Referral Line

Court Appointed Special Advocates (C.A.S.A.) Volunteers

Crisis Nurseries

Crisis Stabilization Services

Early Intervention Services for Special Needs Children

Emergency/Temporary Homeless Shelters/Programs

Emergency (or Planned) Kinship Placement

Emergency Shelter Care for Youth

Employment Assistance

Expanded Food and Nutrition Education Program

Family Foster Care

Family Support Centers

Father/Male Involvement Services

Food Assistance

Foster-Adoption Care

Foster Care Transition Medicaid Program

Group Home Care

Guardianship Subsidy

Guardianship Support

Head Start or Other Early Childhood Education

Homemaker Services

Home Visits to Parents with Newborns

Housing Assistance

Independent Living Casework

Independent Living Dormitory Services

Independent Living Skills Development Program

Independent Living Supervised Apartments

Inpatient Adult Mental Health Treatment

Inpatient Child/Adolescent Mental Health Treatment

Intensive Family Preservation

Intermediate Homeless Shelters/Programs

Involuntary In-Home Child Welfare Casework Services

Involuntary Out-of-Home Child Welfare Casework Services

Legal Counsel for Children in Custody

Legal Counsel for Parents Whose Children Enter Custody

Life Skills Training/Household Management

Medically Fragile Foster Care

Mentoring for Adults

Mentoring for Children and Youth

Outpatient Domestic Violence Services

Outpatient Mental Health Services

Outpatient Substance Abuse Services

Parent Education (or Parenting Classes)

Parent Pals/Child Welfare Mentors

Parents Anonymous or Other Forms of Parent-Led Support

Placement Stabilization Services

Post-Permanency Services

Post-Prison Reunification Services

Post-Secondary Education Tuition Waiver Program

Pre-Adoption Casework Services

Primary Adult Health Care

Primary Child Health Care

Public Health Aides

Residential Adolescent Substance Abuse Treatment

Residential Adult Substance Abuse Treatment

Residential Programs for Adolescent Behavior Problems

Residential Substance Abuse Treatment for Women with Dependent Children

Respite Care for Adoptive Parents

Respite Care for Foster Parents

Respite Care for Parents

Sexual Abuse Treatment

Shared Parenting Foster Care

Supervised Visitations

Therapeutic Child Care

Transportation Assistance

Treatment Foster Care

Utilities Assistance
Voluntary In-Home Child Welfare Casework Services

Voluntary Out-of-Home Child Welfare Casework Services

Wrap-Around Services

Youth Job Coaches

Youth Leadership/Positive Youth Development Services/Activities

Permanency Capacity 2

Adoption Competent Mental Health Providers

Adoption Resource Center

Adoption Services Resource and Information Directory

Adoptive Children Support Groups

Adoptive “Family-Friendly” Residential Treatment Centers

Adoptive Parent Support Groups

Case Management Services

Children’s Justice Centers or Child Advocacy Centers

Child Welfare Reunification/Permanency Casework Services

Child Welfare Mediation

Court Appointed Special Advocates (C.A.S.A.) Volunteers

Family Foster Care

Family Support Centers

Father/Male Involvement Services

Foster-Adoption Care

Group Home Care

Guardianship Subsidy

Guardianship Support

Independent Living Casework

Independent Living Dormitory Services

Independent Living Skills Development Program

Independent Living Supervised Apartments

Inpatient Adult Mental Health Treatment

Inpatient Child/Adolescent Mental Health Treatment

Involuntary Out-of-Home Child Welfare Casework Services

Legal Counsel for Children in Custody

Legal Counsel for Parents Whose Children Enter Custody

Medically Fragile Foster Care

Outpatient Mental Health Services

Outpatient Substance Abuse Services

Parent Education (or Parenting Classes)

Parent Pals/Child Welfare Mentors

Parents Anonymous or Other Forms of Parent-Led Support

Placement Stabilization Services

Placement Prevention Flexible Funds

Post-Permanency Services

Post-Prison Reunification Services

Post-Secondary Education Tuition Waiver Program

Pre-Adoption Casework Services

Primary Adult Health Care

Primary Child Health Care

Public Health Aides

Residential Adolescent Substance Abuse Treatment

Residential Adult Substance Abuse Treatment

Residential Programs for Adolescent Behavior Problems

Residential Substance Abuse Treatment for Women with Dependent Children

Respite Care for Adoptive Parents

Respite Care for Foster Parents

Respite Care for Parents

School-Based Family Resource Workers

School-Based Personal Safety Curriculum

Sexual Abuse Treatment

Shared Parenting Foster Care

Substance Abuse Prevention Services

Supervised Visitations

Therapeutic Child Care

Transportation Assistance

Treatment Foster Care

Utilities Assistance
Voluntary In-Home Child Welfare Casework Services

Voluntary Out-of-Home Child Welfare Casework Services

Wrap-Around Services

Youth Job Coaches

Youth Leadership/Positive Youth Development Services/Activities
Well-Being Capacity 1

Before- and/or After-School Programs

Behavioral Aides

Case Management Services

Cash Assistance 

Child Abuse and Neglect Outreach/Education

Child and Adolescent Day Treatment

Child Care Assistance

Child Care Resource Directory

Child Dental Care

Children’s Health Insurance Programs

Children’s Justice Centers or Child Advocacy Centers

Child Welfare Reunification/Permanency Casework Services

Child Welfare Mediation

Clothing Assistance

Community Services Information and Referral Line

Court Appointed Special Advocates (C.A.S.A.) Volunteers

Crisis Nurseries

Crisis Stabilization Services

Domestic Violence Shelter Care

Early Intervention Services for Special Needs Children

Educational Services for Children

Emergency/Temporary Homeless Shelters/Programs

Emergency (or Planned) Kinship Placement

Emergency Shelter Care for Youth

Employment Assistance

Expanded Food and Nutrition Education Program

Family Foster Care

Family Support Centers

Father/Male Involvement Services

Food Assistance

Foster-Adoption Care

Group Home Care

Head Start or Other Early Childhood Education

Homemaker Services

Home Visits to Parents with Newborns

Housing Assistance

Inpatient Adult Mental Health Treatment

Inpatient Child/Adolescent Mental Health Treatment

Intensive Family Preservation

Intermediate Homeless Shelters/Programs

Involuntary In-Home Child Welfare Casework Services

Involuntary Out-of-Home Child Welfare Casework Services

Legal Counsel for Children in Custody

Legal Counsel for Parents Whose Children Enter Custody

Life Skills Training/Household Management

Medically Fragile Foster Care

Mentoring for Adults

Mentoring for Children and Youth

Neighborhood Service Time Banks

Outpatient Domestic Violence Services

Outpatient Mental Health Services

Outpatient Substance Abuse Services

Parent Education (or Parenting Classes)

Parent Pals/Child Welfare Mentors

Parents Anonymous or Other Forms of Parent-Led Support

Placement Stabilization Services

Placement Prevention Flexible Funds

Post-Permanency Services

Post-Prison Reunification Services

Primary Adult Health Care

Primary Child Health Care

Public Health Aides

Residential Adolescent Substance Abuse Treatment

Residential Adult Substance Abuse Treatment

Residential Programs for Adolescent Behavior Problems

Residential Substance Abuse Treatment for Women with Dependent Children

Respite Care for Parents

School-Based Family Resource Workers

School-Based Personal Safety Curriculum

Sexual Abuse Treatment

Shared Parenting Foster Care

Substance Abuse Prevention Services

Supervised Visitations

Therapeutic Child Care

Transportation Assistance

Treatment Foster Care

Utilities Assistance
Voluntary In-Home Child Welfare Casework Services

Voluntary Out-of-Home Child Welfare Casework Services

Wrap-Around Services
Well-Being Capacity 2

Adoption Resource Center

Adoption Services Resource and Information Directory

Before- and/or After-School Programs

Case Management Services

Child and Adolescent Day Treatment

Children’s Justice Centers or Child Advocacy Centers

Child Welfare Reunification/Permanency Casework Services

Community Services Information and Referral Line

Court Appointed Special Advocates (C.A.S.A.) Volunteers

Early Intervention Services for Special Needs Children

Educational Services for Children

Family Foster Care

Family Support Centers

Foster-Adoption Care

Group Home Care

Head Start or Other Early Childhood Education

Independent Living Casework

Independent Living Skills Development Program

Inpatient Child/Adolescent Mental Health Treatment

Involuntary In-Home Child Welfare Casework Services

Involuntary Out-of-Home Child Welfare Casework Services

Legal Counsel for Children in Custody

Medically Fragile Foster Care

Mentoring for Children and Youth

Post-Permanency Services

Post-Secondary Education Tuition Waiver Program

Pre-Adoption Casework Services

Residential Adolescent Substance Abuse Treatment

Residential Programs for Adolescent Behavior Problems

Residential Substance Abuse Treatment for Women with Dependent Children

School-Based Family Resource Workers

School-Based Personal Safety Curriculum

Shared Parenting Foster Care

Treatment Foster Care

Voluntary In-Home Child Welfare Casework Services

Voluntary Out-of-Home Child Welfare Casework Services

Wrap-Around Services

Youth Job Coaches

Youth Leadership/Positive Youth Development Services/Activities
Well-Being Capacity 3

Adoption Competent Mental Health Providers

Adoption Resource Center

Adoption Services Resource and Information Directory

Adoption Subsidy

Adoptive Children Support Groups

Adoptive “Family-Friendly” Residential Treatment Centers

Behavioral Aides

Case Management Services

Cash Assistance 

Child and Adolescent Day Treatment

Child Care Assistance

Child Care Resource Directory

Child Dental Care

Children’s Health Insurance Programs

Children’s Justice Centers or Child Advocacy Centers

Child Welfare Reunification/Permanency Casework Services

Clothing Assistance

Community Services Information and Referral Line

Court Appointed Special Advocates (C.A.S.A.) Volunteers

Crisis Nurseries

Crisis Stabilization Services

Domestic Violence Shelter Care

Early and Periodic Screening, Diagnosis and Treatment (EPSDT) 

Early Intervention Services for Special Needs Children

Emergency/Temporary Homeless Shelters/Programs

Emergency (or Planned) Kinship Placement

Emergency Shelter Care for Youth

Employment Assistance

Expanded Food and Nutrition Education Program

Family Foster Care

Family Support Centers

Food Assistance

Foster-Adoption Care

Foster Care Transition Medicaid Program

Group Home Care

Guardianship Subsidy

Head Start or Other Early Childhood Education

Homemaker Services

Home Visits to Parents with Newborns

Housing Assistance

Independent Living Casework

Independent Living Dormitory Services

Independent Living Skills Development Program

Independent Living Supervised Apartments

Inpatient Adult Mental Health Treatment

Inpatient Child/Adolescent Mental Health Treatment

Intensive Family Preservation

Intermediate Homeless Shelters/Programs

Involuntary In-Home Child Welfare Casework Services

Involuntary Out-of-Home Child Welfare Casework Services

Legal Counsel for Children in Custody

Life Skills Training/Household Management

Medically Fragile Foster Care

Mentoring for Children and Youth

Outpatient Domestic Violence Services

Outpatient Mental Health Services

Outpatient Substance Abuse Services

Placement Stabilization Services

Placement Prevention Flexible Funds

Post-Permanency Services

Pre-Adoption Casework Services

Primary Child Health Care

Public Health Aides

Residential Adult Substance Abuse Treatment

Residential Programs for Adolescent Behavior Problems

Residential Substance Abuse Treatment for Women with Dependent Children

Respite Care for Adoptive Parents

Respite Care for Foster Parents

Respite Care for Parents

School-Based Family Resource Workers

School-Based Personal Safety Curriculum

Sexual Abuse Treatment

Shared Parenting Foster Care

Substance Abuse Prevention Services

Supervised Visitations

Therapeutic Child Care

Treatment Foster Care

Utilities Assistance
Voluntary In-Home Child Welfare Casework Services

Voluntary Out-of-Home Child Welfare Casework Services

Wrap-Around Services

Youth Job Coaches

Youth Leadership/Positive Youth Development Services/Activities
Child Welfare Practices

Adoptive Parent In-Service Training Plan

Description:  In-service training plan, which prescribes a training regime for adoptive parents in order to continually provide information and resources to adoptive parents and prevent disruption of the adoption.

Case Management

Description: A procedure to plan, seek, and monitor services from different social agencies and staff on behalf of a client.  Usually one agency takes primary responsibility for the client and assigns a case manager, who coordinates services, advocates for the client, and sometimes controls resources and purchases services for the client.  Federal legislation enacted in 1981 allows states to pay for case management for Medicaid recipients under waiver of the usual rules.  Case management is seen as an increasingly important way of limiting problems arising from fragmentation of services, staff turnover, and inadequate coordination among providers.

Child Abuse and Neglect Prevention Strategic Plan

Description:  The adoption and execution of a child abuse and neglect prevention strategic plan on the behalf of a community.  These plans contain actionable and measurable outcomes for the community.  

Child and Family Advocacy

Description: Advocacy for children and families on two levels: (1) for an individual child and/or family who has some immediate, unmet needs; and (2) to remove service barriers preventing multiple families from getting the services and supports they need.
Child and Family Team

Description:  A defined group of people that includes, at a minimum, the child and his/her family, a behavioral health representative, and any individuals important in the child’s life and who are identified and invited to participate by the child and family.  This may include, for example, teachers, extended family members, friends, family support partners, healthcare providers, coaches, community resource providers, representatives from churches, synagogues or mosques, and agents from other service systems. The size, scope and intensity of involvement of the team members are determined by the objectives established for the child, the needs of the family in providing for the child, and by which individuals are needed to develop an effective service plan, and can therefore expand and contract as necessary to be successful on behalf of the child.
Child Protection Services (CPS) Intake

Description: Intake is the child welfare agency’s first contact with a family or collateral source regarding an allegation of abuse and/or neglect of a child or a specific service request.  During the initial contact, the intake worker gathers information and responds to the referent’s concerns.

Child Protection Services (CPS) Investigation, including Safety and Risk Assessments

Description: An investigation is a child welfare procedure that is used to determine whether reported child maltreatment actually occurred as well as the severity of the maltreatment.  Safety assessments, also referred to as investigations, are conducted when the information gathered from intake indicates that there may be presenting threats of harm to the child, which the family may not be managing.  The primary purpose of safety assessments is to determine whether abuse and/or neglect have occurred and to assess the immediate safety of the child.  Risk assessments determine the likelihood of a child experiencing maltreatment in the future.  Risk assessments identify and measure the level of risks that a child may be experiencing.  Risks should be assessed on an ongoing basis throughout the life of the case without regard to where the child resides, be it at home, with a relative, or in a foster care or other placement.

Child Welfare Practice for Domestic Violence

Description:  A practice specific to a community that provides for an integrated, comprehensive, and cohesive approach in addressing child welfare cases involving domestic violence.

Child Welfare Reunification/Permanency Casework

Description: The practice of providing casework to reunite a child or children safely with the family.  Family reunification is defined as a planned process of reunifying children in foster care with their birth families.  It aims to help each child and family to achieve and maintain, at any given time, their optimal level of reconnection, from the full re-entry of the child into the family system to other forms of contact, such as visiting, that affirms the child’s membership in the family.  At any point during the child’s foster care placement, the most appropriate or optimal level of reunification should be identified and actively pursued.

Child Welfare Supervision as Practice Change Agents

Description:  The practice of utilizing child welfare supervisors as practice change agents who provide clinical supervision that proactively directs the achievement of the outcomes that agency leaders have established and defined.  Child welfare supervisors do not merely manage change, but lead the change in the agency.  

Community-Based Practice

Description:  At the simplest level, community resources are mobilized to support the family.  Additionally, services provided as supports to children, youth, and families should be conducted in a community-based setting.  At a higher level, community-based practice represents the integration of direct social work services with the skills traditionally associated with community organization and community development.  For example, a social worker who provides individual counseling in a neighborhood center might also facilitate efforts by community members to help improve their neighborhood, establish grassroots campaigns, and develop a community leadership group.   

Community Prevention Collaborative on Child Abuse and Neglect

Description:  Community collaborative designed to focus on the prevention of child abuse and neglect.  The collaborative contains members from the child welfare, business, faith-based, and the at-large community.

Comprehensive Family Assessment

Description: Comprehensive family assessment involves a series of direct contacts with the family to objectively assess and support the family in creating long-term solutions related to identified safety and risk issues and any underlying factors that led to or contributed to the maltreatment.  It also includes identifying the family’s strengths, making collateral contacts, conducting specialized screens, and referring families for specialized assessments to obtain a complete picture of the family.  Comprehensive family assessment, like risk assessments, is not a one-time event.  It is ongoing through the life of the case.

Concurrent Case Planning with Families

Description: When a child has been abused/neglected, the development of two plans with the family, usually one for reunification, and an alternative permanency plan if reunification does not prove feasible.  The child welfare agency and the family team work on both goals at the same time.  (For more information visit the National Resource Center for Family-Centered Practice and Permanency Planning website. 

Diligent Search for Relatives/Kin

Description:  The policy and practice of conducting a family-centered diligent search for relatives/kin in order to provide for a child’s safety, well-being, and permanency.  The individual conducting the search is often called a Family Finder.   

Domestic Violence/Child Protection Services (CPS) Protective Order Process

Description: The process that is documented and followed to obtain a protective court order when domestic violence has occurred in the presence of children.  This often involves collaboration between the law enforcement agency and the child protective services agency.

Family-Centered Practice

Description:  There are four (4) essential components of family-centered practice: (1) the family unit is the focus of attention, (2) the focus is the strengthening of the capacity of families to function, (3) families are engaged in designing all aspects of the policies, services, and program evaluation of a child welfare agency, and (4) families are linked with more comprehensive, diverse, and community-based networks of supports and services.
Family Engagement

Description:  The engaging of the birth mother, birth father, appropriate children and youth, and any other family members in the development and implementation of a service plan.
Family Group Conferencing

Description: A process for convening family members and their support network to develop a plan to prevent child abuse/neglect.

Family Group Decision-Making

Description:  Family Group Decision Making (FGDM) is a family-focused, culturally sensitive approach to developing permanency plans for children who are in foster care or who are at risk of entering foster care due to parental abuse or neglect. With Family Group Decision Making, the child’s immediate and extended family begin work early with child welfare workers and a family group coordinator in developing a plan for the safety of the child, a plan for family reunification, or deciding on another permanency option, such as: relative care, guardianship or adoption.  (For more information visit the National Resource Center for Family-Centered Practice and Permanency Planning website.)
Inclusion of Birth Parents, Family Caregivers, and Youth

Description: The practice of including birth parents, family caregivers, and youth in the decision-making processes of individual cases as well as in efforts of quality assessment and quality improvement.  Birth parents, family caregivers, and youth are embraced as advocates in the child welfare system.

Independent Living Casework

Description: The practice of providing casework to children in care who are aging out of the system but have no permanent home to prepare them for independent living.

Involuntary In-Home Child Welfare Casework

Description: The practice of providing casework for court-ordered in-home services, for example, court-ordered protective supervision cases.

Involuntary Out-of-Home Child Welfare Casework 

Description: The practice of providing casework for court-ordered out-of-home child welfare casework services.

Multiple Track Child Protection Services (CPS) Response (MTR)

Description: Child welfare agency procedures that allow for low risk CPS referrals to be handled through a family assessment approach instead of applying investigative procedures.  Multiple Track CPS Response encourages the agency to match the agency response to the severity of the report.

Need-Based Service Planning

Description:  Service planning should be flexible and adapted to child and family needs.  Children and families should not be expected to adapt to ineffective services.  Furthermore, children and their families should receive individualized services based on their unique strengths and needs. Children and parents should be encouraged and assisted to articulate their own strengths and needs, the goals they are seeking for themselves and what services they think are required to meet these goals. The mix of services provided should be responsive to the strengths and needs of the child and his/her family. Lastly, conceptualizing the needs based plan should not be constrained by the availability of services. Where needed services are unavailable, appropriate services should be created to meet the needs of the child and family.
Placement Decision-Making and Permanency Planning

Description: Placement decision-making begins when it has been determined that a child cannot safely be maintained in his/her home and must be placed in the least restrictive, most family-like, out-of-home placement, such as kinship care, family foster care, therapeutic foster care, group home care, residential treatment, or inpatient treatment.  Placement decision-making is based on the specific, individualized needs of the child and should include the family, the age appropriate child, and community/service providers.

Permanency planning begins as soon as a child enters an out-of-home placement.  One of the core goals of the child welfare agency is for children to live in safe, stable, permanent homes.  Permanency planning goals include reunification with parents and relatives, guardianship, and adoption.  Concurrent planning should be used as a way to achieve timely permanency.

Placement Prevention Flexible Funds

Description: A flexible fund pool provided by the state to purchase “whatever is needed” services and supplies for a family to prevent removal of a child from the home (for example, purchasing a car battery so that mom can continue to take her infant to medical appointments).

Post-Adoption Casework 

Description: The practice of providing casework to the adoptive family and child, after finalization of the adoption, to support the family and prevent disruption.

Post-Adoption Crisis Intervention

Description: The practice of providing intervention to families after adoption, who experience a crisis, to prevent placement disruption.

Pre-Adoption Casework

Description: The practice of providing casework to families who desire to adopt a child who has come into the child welfare system.

Post-Adoption Flexible Funds

Description:  A flexible fund pool to purchase “whatever is needed” services and supplies for an adoptive family to prevent the disruption of the adoption.  

Post-Adoption Service Coordination/Casework

Description: The practice of providing casework to coordinate services for adoptive families and youth in order to provide for a smooth transition in an attempt to prevent disruption.  The casework services aims to help each child and family to achieve and maintain, at any given time, their optimal level of connection, from the full entry of the child into the adoptive family system.  Services to be coordinated could be, but are not limited to counseling services, clinical services, parent education services/training, and educational assistance with the child.

Specialized Child Protection Services (CPS)/Domestic Violence Investigation

Description: Investigation procedures that are followed when there is an allegation of domestic violence in the presence of children.

Substance Abuse Prevention Community Strategic Plan

Description: A comprehensive, interagency strategic plan in preventing substance abuse in the community.

Supervised Visitations

Description: Visitations between parents and children removed from their homes, supervised by appropriate personnel.

Voluntary In-Home Child Welfare Casework

Description: The practice of providing casework for voluntary in-home services to prevent child abuse or neglect that a family has voluntarily agreed to accept.

Voluntary Out-of-Home Child Welfare Casework

Description: The practice of providing casework for voluntary out-of-home services that a family has voluntarily agreed to accept.

Wrap-Around

Description: The practice of providing flexible and “whatever is needed” services to a family.

Categorization of Practices By Category

Child Welfare Prevention Practices

Child Abuse and Neglect Prevention Strategic Plan

Child and Family Advocacy
Child and Family Team
Community-Based Practice

Community Prevention Collaborative on Child Abuse and Neglect

Comprehensive Family Assessment
Family Engagement
Inclusion of Birth Parents, Family Caregivers, and Youth

Substance Abuse Prevention Community Strategic Plan
Child Welfare Supervision Practices

Case Management

Child and Family Advocacy
Child and Family Team
Child Protection Services (CPS) Intake

Child Protection Services (CPS) Investigation, including Safety and Risk Assessments

Child Welfare Practice for Domestic Violence

Child Welfare Supervision as Practice Change Agents

Community-Based Practice

Comprehensive Family Assessment

Concurrent Case Planning with Families

Diligent Search for Relatives/Kin

Domestic Violence/Child Protection Services (CPS) Protective Order Process

Family-Centered Practice
Family Engagement
Family Group Conferencing

Family Group Decision-Making
Inclusion of Birth Parents, Family Caregivers, and Youth

Involuntary In-Home Child Welfare Casework

Multiple Track Child Protection Services (CPS) Response (MTR)

Need-Based Service Planning

Placement Prevention Flexible Funds

Specialized Child Protection Services (CPS)/Domestic Violence Investigation

Voluntary In-Home Child Welfare Casework

Wrap-Around
Child Welfare Custody Practices

Case Management

Child and Family Advocacy
Child and Family Teams
Child Protection Services (CPS) Intake

Child Protection Services (CPS) Investigation, including Safety and Risk Assessments

Child Welfare Practice for Domestic Violence

Child Welfare Reunification/Permanency Casework

Child Welfare Supervision as Practice Change Agents

Community-Based Practice

Comprehensive Family Assessment

Concurrent Case Planning with Families

Diligent Search for Relatives/Kin

Domestic Violence/Child Protection Services (CPS) Protective Order Process

Family-Centered Practice
Family Engagement 
Family Group Conferencing

Family Group Decision-Making
Inclusion of Birth Parents, Family Caregivers, and Youth

Independent Living Casework

Involuntary Out-of-Home Child Welfare Casework 

Need-Based Service Planning

Placement Decision-Making and Permanency Planning

Pre-Adoption Casework

Supervised Visitations

Voluntary Out-of-Home Child Welfare Casework

Wrap-Around
Child Welfare Extended Practices

Adoptive Parent In-Service Training

Case Management

Child and Family Advocacy
Child and Family Team
Child Welfare Reunification/Permanency Casework

Child Welfare Supervision as Practice Change Agents

Community-Based Practice

Concurrent Case Planning with Families

Family-Centered Practice
Family Engagement
Family Group Conferencing

Family Group Decision-Making
Inclusion of Birth Parents, Family Caregivers, and Youth

Independent Living Casework

Need-Based Service Planning

Placement Decision-Making and Permanency Planning

Post-Adoption Casework 

Post-Adoption Crisis Intervention

Pre-Adoption Casework

Post-Adoption Flexible Funds

Post-Adoption Service Coordination/Casework

Wrap-Around
Categorization of Practices by Capacities

Safety Capacity 1

Case Management

Child Abuse and Neglect Prevention Strategic Plan

Child and Family Advocacy
Child and Family Team
Child Protection Services (CPS) Intake

Child Protection Services (CPS) Investigation, including Safety and Risk Assessments

Child Welfare Practice for Domestic Violence

Child Welfare Supervision as Practice Change Agents

Community-Based Practice

Community Prevention Collaborative on Child Abuse and Neglect

Comprehensive Family Assessment

Concurrent Case Planning with Families

Diligent Search for Relatives/Kin

Domestic Violence/Child Protection Services (CPS) Protective Order Process

Family-Centered Practice
Family Engagement
Family Group Conferencing

Family Group Decision-Making
Inclusion of Birth Parents, Family Caregivers, and Youth

Involuntary In-Home Child Welfare Casework

Multiple Track Child Protection Services (CPS) Response (MTR)

Need-Based Service Planning

Placement Decision-Making and Permanency Planning

Placement Prevention Flexible Funds

Specialized Child Protection Services (CPS)/Domestic Violence Investigation

Substance Abuse Prevention Community Strategic Plan

Supervised Visitations

Voluntary In-Home Child Welfare Casework

Voluntary Out-of-Home Child Welfare Casework

Wrap-Around

Safety Capacity 2

Case Management

Child and Family Advocacy
Child and Family Team
Child Protection Services (CPS) Investigation, including Safety and Risk Assessments

Child Welfare Practice for Domestic Violence

Child Welfare Reunification/Permanency Casework

Child Welfare Supervision as Practice Change Agents

Community-Based Practice

Comprehensive Family Assessment

Concurrent Case Planning with Families

Domestic Violence/Child Protection Services (CPS) Protective Order Process

Family-Centered Practice
Family Engagement
Family Group Conferencing

Family Group Decision-Making
Inclusion of Birth Parents, Family Caregivers, and Youth

Involuntary In-Home Child Welfare Casework

Need-Based Service Planning

Placement Prevention Flexible Funds

Voluntary In-Home Child Welfare Casework

Wrap-Around

Permanency Capacity 1

Adoptive Parent In-Service Training

Case Management

Child and Family Advocacy
Child and Family Team
Child Welfare Practice for Domestic Violence

Child Welfare Reunification/Permanency Casework

Child Welfare Supervision as Practice Change Agents

Community-Based Practice

Comprehensive Family Assessment

Concurrent Case Planning with Families

Diligent Search for Relatives/Kin

Domestic Violence/Child Protection Services (CPS) Protective Order Process

Family-Centered Practice
Family Engagement
Family Group Conferencing

Family Group Decision-Making
Inclusion of Birth Parents, Family Caregivers, and Youth

Independent Living Casework

Involuntary Out-of-Home Child Welfare Casework 

Need-Based Service Planning

Placement Decision-Making and Permanency Planning

Post-Adoption Casework 

Post-Adoption Crisis Intervention

Pre-Adoption Casework

Post-Adoption Flexible Funds

Post-Adoption Service Coordination/Casework

Supervised Visitations

Voluntary Out-of-Home Child Welfare Casework

Wrap-Around

Permanency Capacity 2

Adoptive Parent In-Service Training

Case Management

Child and Family Advocacy
Child and Family Team
Child Welfare Practice for Domestic Violence

Child Welfare Reunification/Permanency Casework

Child Welfare Supervision as Practice Change Agents

Community-Based Practice

Comprehensive Family Assessment

Concurrent Case Planning with Families

Diligent Search for Relatives/Kin

Family-Centered Practice
Family Engagement
Family Group Conferencing

Family Group Decision-Making
Inclusion of Birth Parents, Family Caregivers, and Youth

Independent Living Casework

Involuntary Out-of-Home Child Welfare Casework 

Need-Based Service Planning

Placement Decision-Making and Permanency Planning

Post-Adoption Casework 

Post-Adoption Crisis Intervention

Pre-Adoption Casework

Post-Adoption Flexible Funds

Post-Adoption Service Coordination/Casework

Supervised Visitations

Voluntary Out-of-Home Child Welfare Casework

Wrap-Around

Well-Being Capacity 1

Case Management

Child Abuse and Neglect Prevention Strategic Plan

Child and Family Advocacy
Child and Family Team
Child Welfare Practice for Domestic Violence

Child Welfare Reunification/Permanency Casework

Child Welfare Supervision as Practice Change Agents

Community-Based Practice

Community Prevention Collaborative on Child Abuse and Neglect

Comprehensive Family Assessment

Concurrent Case Planning with Families

Family-Centered Practice
Family Engagement
Family Group Conferencing

Family Group Decision-Making
Inclusion of Birth Parents, Family Caregivers, and Youth

Involuntary In-Home Child Welfare Casework

Involuntary Out-of-Home Child Welfare Casework 

Need-Based Service Planning

Placement Decision-Making and Permanency Planning

Placement Prevention Flexible Funds

Substance Abuse Prevention Community Strategic Plan

Supervised Visitations

Voluntary In-Home Child Welfare Casework

Voluntary Out-of-Home Child Welfare Casework

Wrap-Around

Well-Being Capacity 2

Case Management

Child Abuse and Neglect Prevention Strategic Plan

Child and Family Advocacy
Child and Family Team
Child Welfare Practice for Domestic Violence

Child Welfare Reunification/Permanency Casework

Child Welfare Supervision as Practice Change Agents

Community-Based Practice

Community Prevention Collaborative on Child Abuse and Neglect

Comprehensive Family Assessment

Concurrent Case Planning with Families

Family-Centered Practice
Family Engagement
Family Group Conferencing

Family Group Decision-Making

Inclusion of Birth Parents, Family Caregivers, and Youth

Independent Living Casework

Involuntary In-Home Child Welfare Casework

Involuntary Out-of-Home Child Welfare Casework 

Need-Based Service Planning

Placement Decision-Making and Permanency Planning

Placement Prevention Flexible Funds

Post-Adoption Casework 

Post-Adoption Crisis Intervention

Pre-Adoption Casework

Post-Adoption Flexible Funds

Post-Adoption Service Coordination/Casework

Voluntary In-Home Child Welfare Casework

Voluntary Out-of-Home Child Welfare Casework

Wrap-Around

Well-Being Capacity 3

Case Management

Child Abuse and Neglect Prevention Strategic Plan

Child and Family Advocacy
Child and Family Team
Child Welfare Practice for Domestic Violence

Child Welfare Reunification/Permanency Casework

Child Welfare Supervision as Practice Change Agents

Community-Based Practice

Community Prevention Collaborative on Child Abuse and Neglect

Comprehensive Family Assessment

Concurrent Case Planning with Families

Family-Centered Practice
Family Engagement
Family Group Conferencing

Family Group Decision-Making
Inclusion of Birth Parents, Family Caregivers, and Youth
Independent Living Casework
Involuntary In-Home Child Welfare Casework

Involuntary Out-of-Home Child Welfare Casework 

Need-Based Service Planning

Placement Decision-Making and Permanency Planning

Placement Prevention Flexible Funds

Post-Adoption Casework 

Post-Adoption Crisis Intervention

Pre-Adoption Casework

Post-Adoption Flexible Funds

Post-Adoption Service Coordination/Casework

Substance Abuse Prevention Community Strategic Plan

Voluntary In-Home Child Welfare Casework

Voluntary Out-of-Home Child Welfare Casework

Wrap-Around
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