3/20/2008

Focus Group Protocol - New Americans 
For Parents Using Child Care

· Thank you for agreeing to meet with us today!

· Introductions (participants and facilitators - staff from LARASA and MMC)
· The Cutler Institute for Child & Family Policy, Multilingual and Multicultural Center, and Latin American Research and Service Agency are arranging these meetings. We’re doing these discussions in Maine and Colorado because we want to hear directly from parents about what factors influence your child care choices, your experiences with finding child care, and your preferences and needs when arranging child care.   

· We will not be writing down your names and all the information you share with us will not be associated with your name (it will be kept confidential).

· The Cutler Institute for Child & Family Policy at the University of Southern Maine will be writing a report summarizing this information (without names) and can send a copy to anyone that would like one.

· Focus groups will be taped, transcribed, and translated. There will be a note taker at each focus group to assist the transcriber in identifying participants.  (ask permission to tape record session)

· (Mention one-way mirror or any other aspects of the focus group participants need to know about)

· We aim to complete 12 focus groups with a total of approximately 72-96 participants (6-8 participants per group).

· __________ will be taking notes

· __________ will be observing.  

· Describe what a focus group is and its purpose.  

· A focus group bring a specific group of people together to discuss a specific topic

· A focus group is used to gain knowledge from participants about a particular subject. 

· A focus group works if everyone is willing to discuss issues, so please feel free to share your thoughts or opinions. Please consider this to be like a casual conversation among friends. 

· Whatever we discuss will be written down to become the record. 

· The focus group will begin by the facilitator asking you a series of questions which will be interpreted. 

· If they don’t understand a question, please ask for clarification. 

· Are there any questions before we begin?

· “You are all using some type of child care but you are using different kinds.  When I refer to “child care” I am talking about all of the following types of child care”  (Describing all of the different programs or child care arrangements this age group could be in.)
	· Cared for in home by parent

· Child Care Center/Day Care

· Family Child Care Home



· Head Start/Early Head Start

· Nursery School


	· After-School Care



· Preschool/Pre-K

· Family, friend, or neighbor 
· Kindergarten             


Questions

1. How many children do you have under the age of 6?  

Raising Children
2. What is important to you in raising a child?

3. How do you think Americans raise their children?  What do you think about how Americans raise their children?

Influences on choice of care 

We are interested in what might influence some parents to not use child care before school starts or what might influence other parents to use child care, like Head Start or preschool or a family child care home?

4. In your home country, when do children start formal education/school? 
5. Are there things you hope your child will learn to do before entering Kindergarten?

6. Do you think parents are reluctant to seek child care for their children because they think it may affect their immigration status?
7. What is the most important reason why you use child care for your child? 
Locating care

8. When you were looking for someone to care for your child, how did you find a provider or someone to care for your child?  

Probes: 
Did anyone give you information on how to find care?
How did you hear about potential child care options? (Family, Friends, Newspaper, Flyer?)
Could you find a place that was affordable?  

Could you find a place that was close enough to you?

Could you find a place that matches the hours you work?
Was it challenging to sign up for a program because of rules they had about who can sign up? Because you had trouble reaching people? Because they didn’t speak your language? Because you didn’t know who to ask?
Sign up for child care

9. When you were looking for child care or applying for child care, was the information about the child care program in your language?

Probes:

Were Flyers about child care, Head Start in your language?

Were forms you had to fill out to sign up for child care in your language?  If not, how did you fill them out?
Were interpreters available? When you called? When you walked in?
Quality of Care
10. When you think about your child in their child care setting, what makes you feel comfortable about the care they are getting?  What makes you feel uncomfortable?

Probes:
Do teachers talk to you? How do the teacher view you?  Do you feel included?
11. What were you looking for in a child care setting? What is important to you about your child care program (the place your child is being cared for)?
Probes: 
Were you looking for a…
A place where you child could learn English or learn about the way Americans do things?
Child care provider who speaks the same language that you do?

Place/person that serves foods your child is used to eating? 

Place/person with flexible hours?

Place/person that is affordable?

Place/person that is close to your home or work, that makes taking your child there easier?  

Place/person you know you can count on? 

Place that is open the same hours you work?

Place/person you can trust?

Homelike environment?

Someone you know and trust?

A place with fewer children or more teachers per child?

Place with qualified teaching staff?

Place with positive interactions between children and teacher?

Place/person that involves the parents? 

Place that could help with getting comprehensive services such as health care and mental health services? 

Place that has family services and supports (like home visiting and family literacy programs)?
Is it a place where your child is happy?
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